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This document provides important information about the Microsoft®
Windows® Storage Server 2003 R2 x64 Editions operating system that is
installed on your Dell™ PowerEdge ™ storage server.

The following topics are discussed in this document:

*  Minimum hardware and software requirements
*  Supported Intel® Extended Memory 64 Technology (EM64T) features

e Known issues

*  General troubleshooting

*  Other documents you may need

Supported Configurations

Table 1-1 provides a matrix of supported configurations for the Windows
Storage Server 2003 R2 x64 Express, Workgroup, Standard, or Enterprise

Editions.

Table 1-1.  Support Matrix

Support Express Workgroup Standard Enterprise

Drive 1-2 1-4 Any Any
Internal Only |Internal Only

Redundant Array | Software Software or Hardware Hardware

of Inexpensive RAID Hardware RAID RAID

Disks (RAID) RAID

Processors Single Single 1-4 1-8

External Storage

Cluster

PowerEdge 830

PowerEdge 2900

PowerEdge 2950

HRELRR

KR

CLHRS

CRHL S

g = Supported; R=Not supported
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See the Dell End User License Agreement for Microsoft® Software for
specific information about supported configurations and software
functionality limitations.

o NOTICE: To prevent the possibility of a virus on your network, Dell
recommends that you use a different system to download any recommended
patches, hotfixes, and service packs from the Microsoft Support website
located at support.microsoft.com. Before you install the updates on your
system, ensure that the system is attached to your network.

Minimum Hardware and Software
Requirements

This section provides the minimum hardware and software requirements
for supporting the Windows Storage Server 2003 R2 x64 Editions
operating systems on the Powerlidge storage server.

Dell strongly recommends that you use the latest BIOS, firmware,
and drivers located on the Dell Support website at
support.dell.com/support/downloads or on the latest version

of the Dell Powerl.dge Service and Diagnostic Utilities CD.

BIOS and BMC Firmware

Table 1-2 provides a list of PowerEdge systems that support the Windows
Storage Server 2003 R2 x64 Editions operating systems and the minimum
supported versions of the BIOS or Baseboard Management Controller
(BMC) version.

Table 1-2. Minimum Supported BIOS/BMC Versions

System BIOS/BMC Version
PowerEdge 830 A01
PowerEdge 2900 A00
PowerEdge 2950 A00

Table 1-3 lists the minimum BIOS revision required for Execute Disable
(XD) and Enhanced Intel SpeedStep® Technology (EIST) support.
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Table 1-3. Minimum BIOS Revision Required for XD and EIST Support
on Dell PowerEdge Systems

System Minimum BIOS revision Minimum BIOS revision
required for XD support required for EIST support

PowerEdge 830 A01 A01

PowerEdge 2900 A00 A00

PowerEdge 2950 A00 A00

Hardware and Software RAID

Table 1-4 lists the supported PowerEdge redundant array of independent
disks (RAID) configurations for Windows Storage Server 2003 R2 x64
Editions operating systems.

Table 1-4. Supported PowerEdge RAID Configuration on Windows Storage Server
2003 R2 x64

System Hardware RAID Software RAID  External RAID

Powerlidge 830 b 4 P
PowerEdge 830 ;o o
PowerEdge 2900 5 o
PowerEdge 2950 5 :ﬁ

% = Supported; ﬁ=Not supported

Q NOTE: Refer Table 1-1for a list of operating system editions supported
for each platform.

CLHK

System Firmware and Drivers

Table 1-5 lists the minimum supported system firmware and driver
versions (native and non-native) for supported RAID controllers. Native
drivers are included with the operating system; non-native drivers are not
included with the operating system.
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Table 1-5. Minimum Required System Firmware and RAID Controller Driver
Versions

Product and Supported MinimumRequired Minimum Required Driver Included

Platforms Firmware Version Driver Version in 0S?
CERC SATA 6CH 4.1.0.7403 4.1.1.7033 No
PERC 5/i A00 A00 No
PERC 5/E A00 A00 No

Refer the Dell support website at support.dell.com to download the latest firmware and driver
versions for your operating system.

Q NOTE: The drivers and firmware are located on the De// PowerEdge
Service and Diagnostic Utilities CD, the Dell PowerEdge System Support
CD, and at the Dell Support website at support.dell.com.These are pre-
configured factory default partition sizes for the operating system and are
not related to the capacity of any RAID.

You can download non-native drivers and utilities from the Dell Support
website at support.dell.com/support/downloads or from the Dell
PowerEdge Service and Diagnostic Utilities CD that shipped with your
PowerEdge system.

System Hardware

Table 1-6 lists Microsoft’s minimum requirements and recommended
hardware configurations for Windows Storage Server 2003 R2 x64
Editions.

Table 1-6. Microsoft Required Minimum and Recommended Hardware
Configurations for Windows Storage Server 2003 R2 x64 Editions

Supported Hardware Configurations Minimum Recommended
Intel EM64T-based Xeon® 2.80 GHz 3.60 GHz
Intel EM64T-based Pentium® 3.20 GHz 3.60 GHz
Memory 512 MB 512 MB

Disk space 4GB 4GB

Q NOTE: The PowerEdge systems listed in Table 1-1 that are shipped by Dell
support software RAID configurations with an 8 GB partition and hardware
RAID configurations with a 12 GB operating system partition by default.
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Supported Intel EM64T Features

PowerEdge systems based on Intel EM64T support the following features
in the Windows Storage Server 2003 R2 x64 Editions operating systems:

* Data Execution Prevention (DEP), which requires XD-supported
processors. These processors have shipped with supported PowerEdge
systems since October 2004.

*  System Balanced Processor Power and Performance, which leverages
EIST on supported Intel processors. Support for this operating system
feature depends on the processor model, frequency, and stepping.

DEP and Server Balanced Processor Power and Performance are new
features available in the Windows Storage Server 2003 R2 x64 Editions
operating systems that require hardware support.

Known Issues

This section describes known issues and problems related to the optional
components in the Windows Storage Server 2003 R2 x64 Editions
operating systems.

For information about other Windows Server™ 2003 issues not related to
the Windows Storage Server 2003 R2 x64 Editions components, see the
Important Information document for Windows Server 2003 R2 x64
Editions located on the Dell Support website at
www.dell.com/ostechsheets.

*  The Microsoft File Server Resource Manager (FSRM) does not send
e-mail notifications to the exchange server.

FSRM does not send e-mail notification to the exchange server when
the quota limit is reached or when the user is trying to copy any
blocked files. This problem occurs on the FSRM Quota Management
and File Screening management tools. When a user exceeds the quota
limit, a warning message is displayed in the Event Viewer—
Application log. Irom FSRM, while configuring the Simple Mail
Transfer Protocol (SMTP) server, the test message can be successfully
sent to the exchange server. When the quota limit is reached, the event
viewer application logs display a warning that the user has exceeded the
quota limit, but the e-mail notification has not been sent to the SMTP
server.
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Microsoft addresses this issue with Microsoft Knowledge Base article
914678, which is available on the Microsoft Support website at
support.microsoft.com. Microsoft also addresses this issue with a
hotfix that is integrated into the Dell factory installation process. If you
are reinstalling your operating system, Dell recommends that you
download and apply this hotfix to avoid this issue. See the Microsoft
Knowledge Base article 914678 for additional information.

An error message regarding NET Framework in the event log is
received.

In the Event Viewer— Application log, you may see runtime errors
with the NET framework. This is a known Microsoft issue and is
documented in Knowledge Base article 914678 located on the
Microsoft Support website at support.microsoft.com.

This issue is associated with the FSRM issue. The FSRM hotfix may
highlight this error, although it is unrelated.

Unable to create an Active File Screen or Hard Quota for the System
Volume.

The FSRM File Screening option and the Quota Management option
do not allow the administrator to create an Active File Screen or a Hard
Quota for the System Volume.

Even though the administrator selects Active in File Screen or Hard
Quota in Quota Management while creating a File Screen or setting a
Hard Quota for the System Volume, the file screening type appears as
Passive for File Screen and the Quota type appears as Soft Quota after
they are created. The Edit File Screen or Quota option does not allow
you to change the file screening type to Active or the Quota type to
Hard Quota. This issue occurs only while creating a File Screen or a
Quota type for the System Volume.

Microsoft addresses this issue with Microsoft Knowledge Base article
915450, which is available on the Microsoft Support website located at
support.microsoft.com.
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Unable to delete folders from mounted volumes.

At Windows Storage Management Console— File Server
Management, expand Disk and Volume Management. Using Disk
Management, create a new primary partition and mount it as an empty
NTFS folder in an existing volume.

After mounting a volume as a folder, copy files and folders into it.
Then, if you try to delete any of the folders, the following error message
is displayed:

Cannot Delete folder: Access 1is denied. Make

sure the disk is not full or write-protected and
that the file is not currently in use.

For details see, Microsoft Knowledge Base article 243514, which is
available on the Microsoft Support website at support.microsoft.com.

On Microsoft. NET Framework 2.0 (x64), an Msilnstaller error has
occurred in the Application log.

After the installation of your Windows Storage Server 2003 R2 x64
Edition is completed, the following Msilnstaller error and warnings are
displayed in the Application log:

Product: Microsoft .NET Framework 2.0 (x64)--
There is a problem with this windows installer
package. Please refer to the setup log for more
information.

The event ID of this error is 10005 Source: Msilnstaller.

The following warning is also displayed with the previous error
message.

Source:WinMgmt
Event ID: 37

WMI ADAP was unable to load the
c:\windows\Microsoft.NET\Framework\v2.0.50727\a
spnet perf.dll performance library due to an
unknown problem within the library. 0XO0
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Microsoft has addressed this issue in hotfix number 909613 and in a
Microsoft Knowledge Base article, which is available on the Microsoft
Support website located at support.microsoft.com

The information about the number of open files is not shown
correctly after a session is closed and reopened.

The number of Open Files section under Share Folder
Management— Shared Folders— Sessions is not shown correctly after
the session is closed and re-established. The number of open files still
shows () after the same session is closed and reopened. It shows that a
session has been established between the Network Attached Storage
(NAS) system and the shared folder/file but does not update the
number of open files as 1.

The operating system is fully functional even though the session is not
updated properly.

The File Screening management feature of FSRM does not block a
file when a user renames and copies the blocked file.

File Screening does not block a file after a user renames and copies
the blocked file into a specified folder or volume.

File Screening checks only for the filename during the file screening,
when a user tries to copy the blocked files. If a user renames the
blocked file and tries to copy it, File Screening does not block the file;
it allows the user to copy the file into the specified folder or onto a
volume.

This issue occurs with both Active and Passive screening types.

According to Microsoft, this behavior is not an issue, but is working as
designed. Microsoft does not have plans to release any fixes or
workarounds for this issue.

Multiple clients are allowed to open and edit the same shared file
simultaneously.

Multiple clients are allowed to open and edit same shared file
simultaneously when they are accessed from different client systems.
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If you create a folder, copy a text file on the NAS system, and share the
folder with multiple users that have Full control or Read + change
permissions on that folder, and then you open the text file, you can log
in from one client system, using the user ID that has Full control or
Read + change permission and access that text file. You can modify
the file and save that file from the client system. This issue does not
occur when the user opens the already opened text file from the client
system. The client user is able to delete that file when the file is opened
by some other user on another client system. This issue occurs with
files in .txt and .bmp formats. The correct behavior occurs on all
Microsoft Office files, such as Word, Excel and PowerPoint files.

According to Microsoft, this behavior is not an issue, but is working as
designed, which is consistent with the Windows 2003 code base.
Microsoft does not have plans to release any fixes or workarounds for
this issue.

Workgroup Edition NAS, when connected to the Express Edition
NAS Microsoft Management Console (MMC) console, is not
consistent.

When the Windows Storage Server R2 x64 Workgroup Edition NAS
system's MMC is connected to the remote Express Edition NAS MMC
console, it expands and shows the information that is not part of the
Express Edition NAS console. The MMC shows the Distributed File
System (DFS) menu and the Services and Applications menu, which is
not part of the Express Edition installation.

According to Microsoft, this is behaving as designed, which is
consistent with the Windows 2003 code base. Microsoft does not have
plans to release any fixes or workarounds for this issue.

The Custom Printer Filter configuration is lost after the Windows
Storage Server R2 x64 Edition MMC is reopened.

After saving a custom print filter in the MMC, the print filter is not
saved when you exit the MMC.

Microsoft discusses this issue in Knowledge Base article 911924, which
is available on the Microsoft Support website located at
support.microsoft.com.
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Q NOTE: A hotfix for this issue is preinstalled on your system by Dell. If the
operating system must be reinstalled, see the Microsoft Knowledge Base
article 911924 on how to reinstall this hotfix.

*  Older versions of OLogic, SANSurfer and NFS Services have inter-
operability issues.

The OLogic SANSurfer which installs it’s own PortMapper service uses
port 111, the same port that is used by Microsoft Portmap.exe and is a
required service for NFS. Installing SANSurfer causes services
dependent on Microsoft Portmap.exe like NFS to fail. This issue has
been resolved in SANSurfer builds that are greater than version 2.0.30

Build67.

*  When you add a printer to a Windows Storage Server 2003 R2 x64
Edition MMC, the printer disappears when you close and then
reopen the console.

When you open the Windows Storage Server 2003 R2 MMC, select
Print Management— Print Servers— Add/Remove servers— Add
server, add a new network printer, and then close and reopen the
console, the new network printer disappears. However, if you click Start
and select Settings— Printers and Faxes, the network printer is
available.

The Windows Storage Server 2003 R2 x64 Edtions operating systems
include a custom MMC snap-in, and the print management feature
will not allow users to save new network printers.

Microsoft discusses this issue in Microsoft Knowledge Base article
911924, which is available on the Microsoft Support website located at
support.microsoft.com.

Q NOTE: A hotfix for this issue is installed on your system by Dell. If the operating
system must be reinstalled, see the Microsoft Knowledge Base article 911924
on how to reinstall this hotfix. hotfix as well.
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In the MMC, Open Mode appears as Read when the user has
Read+Change permission.

If the permissions are changed in Share folder management to Read+
Change and a user logs into the system from a different machine and
tries to access the share, the following events occur:

—  The file shows Open mode as Read instead of Read+Write, even

though the user has Read+Change permission on that shared
folder.

—  The Open mode is Read, even for a domain administrator who has
Full control permission on that folder.

—  The user can modify the contents of the file.

This behavior is normal, as designed by Microsoft. For additional
information, contact Microsoft Support.

Enabling Microsoft Clustering Services (MSCS) on a Windows
Storage Server 2003 R2 x64 Edition system requires reinstalling some
of the pre-installed components.

This section provides information to enable clustering on a Windows
Storage Server 2003 R2 Edition operating system.

Uninstalling Microsoft Services for NFS:

1 Click Start— Settings—> Control Panel— Add or Remove
programs.

Select Add/Remove Windows Components.

Deselect the checkbox Microsoft Services for NFS when the screen
appears and click OK.

4 Click Finish to complete uninstall procedure.

Refer Microsoft Clustering documentation to enable Microsoft
Clustering Services.

Installing Microsoft Services for NFS:

1 Click Start— Settings—> Control Panel— Add or Remove
programs.

Select Add/Remove Windows Components.
Select Network File and Print Services and click Details.
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4 Select Microsoft Services for NFS and click Details.

Select the following checkboxes to enable the components for
installation: Client for NFS, Microsoft Services for NFS
Administration, RPC External Data Representation, RPC port
mapper, Server for NFS, Server for NFS Authentication and User
Name Mapping.

6 Click OK.
7 Click Finish to complete the installation procedure.

Dell OpenManage™ Server Administrator and the System Update
Utility (SUU) support matrix do not list Microsoft Windows Storage
Server 2003 R2 x64 Editions as a selectable operating system.

The System Update Utility documentation for Dell OpenManage 4.5
was released before the Windows Storage Server 2003 R2 x64 Editions
operating system was released. The documentation is updated in the
Dell OpenManage Version 5.0 software release.

The Diagnostic report for DFS replication group generates an error.

When you create a diagnostic report for a replication group, the
following error message appears:

The health report cannot be generated. Error
HRESULT E FAIL has been returned from a call
to a COM component.

Microsoft is aware of this DFS replication error and will release a hotfix
and a Knowledge Base article on the Microsoft Support website before
December 2006 to address this issue.

The names of other editions of the operating system may display
during the installation or upgrade process.

The names "Windows Server 2003", "Windows Server 2003 R2",
"Windows Storage Server 2003 SP1", and "Windows Storage Server
2003 R2" may be interchanged during the upgrade process, within the
system properties, and in other areas within the operating system.

This is behaving as designed by Microsoft and is discussed in Microsoft
Knowledge Base article 915044, which is available on the Microsoft
Support website located at support.microsott.com.
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Unable to differentiate between Microsoft Windows Storage
Server 2003 R2 x64 Express, Workgroup, or Standard Editions.

Windows Storage Server 2003 R2 x64 Express, Workgroup, and
Standard Edition operating systems are all based on the Standard
Edition media. This means that in My Computer— Properties, the
Express and Workgroup Editions are displayed as the Standard
Edition. However, the features installed are only those features
supported in the edition you purchased. Microsoft currently does not
provide a programmatic method to determine what operating system
edition is installed.

During reinstallation or upgrade, Standard Edition will be displayed on
all screens instead of Express or Workgroup.

To determine the Edition of your operating system, use the procedure
in Microsoft Knowledge Base article 915044, which is available on the
Microsoft Support website located at support.microsoft.com.

Dell OpenManage version 4.5 also does not differentiate between the
Express, Workgroup, or Standard Editions. This issue is addressed in
Dell OpenManage version 5.0.

You can always refer to the Certificate of Authenticity (COA) label on
the side of the system to confirm what operating system edition was
installed on your system when you ordered it from Dell. If you
upgraded your operating system using a Dell supported upgrade
offering, the COA label should have been replaced with a new label
during the upgrade process.

When you reinstall an Windows Storage Server 2003 R2 x64 Edition
operating system using Dell OpenManage Server Assistant, you are
prompted to enter a Product ID and activate the Windows License.

The Windows Storage Server 2003 R2 x64 Edition operating system
uses System-Locked Preinstall (SLP) media, which does not require a
Product ID or Windows license activation. However, Dell
OpenManage version 4.5 media—which includes the Server Assistant
CD—requires you to enter the Certificate of Authenticity (COA)
Product ID (PID) during the Server Assistant installation procedure,
and using the COA PID requires Windows license activation.
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For Dell OpenManage 5.0 media, you are not required to enter a PID
during the Server Assistant installation procedure or activate the
software after the installation is completed.

When the System Event Log exceeds its quota limit, the quota status
appears as Warning and the log status appears as Information.

Microsoft addresses this issue in Microsoft Knowledge Base article
915182, which is available on the Microsoft Support website located at
support.microsoft.com.

The Quota Limit entry is not consistent.

The Quota entry is not reflected correctly in Windows Explorer. In an
Windows Storage Server 2003 R2 x64 Edition MMC, the quota limit
for a volume is set to 200MB, while Windows Explorer is set to No
Limit. The MMC and Windows Explorer should reflect identical

Quota Limit information.

Microsoft addresses this issue in Microsoft Knowledge Base article
915042, which is available on the Microsoft Support website located
at support.microsoft.com.

Selecting Microsoft Windows Storage Server 2003 R2 x64
Unattended Installation mode requires you to provide a PID.

Windows Storage Server 2003 R2 x64 Editons use System-Locked
Preinstall (SLP), which does not require you to enter a Product ID.
However, when you select Microsoft Windows Storage Server 2003 R2
x64 Unattended Installation, the installation procedure does not
recognize the correct OEM files, and requires you to enter a PID. If you
enter the COA PID, the operating system prompts you to activate your
Windows license.

The unattended installation is not compatible with SLP media.
As a result, you must activate your Windows software.

Server Administrator does not provide a selection for the Windows
Storage Server 2003 R2 x64 Edition operating system.

If you use the Server Assistant CD to reinstall the Windows Storage
Server 2003 R2 x64 Edition operating system, the operating system
title does not appear in the interface as an installation selection.
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To work around this issue, select Windows Server 2003 R2 x64. During
the installation procedure, a dialog box appears, stating that the
Windows Server 2003 R2 x64 Edition will be installed. However, when
Server Administrator identifies your system as a PowerEidge storage
server system, the Windows Storage Server 2003 R2 x64 Edition
operating system will be installed.

Open Manage installer is in English even though the OS is localized

When installing Dell OpenManage software on a Windows Storage
Server 2003 R2 x64 Edition operating system that is localized, the
OpenManage installer will run in English, even though the operating
system is localized. Once the installer is complete, the windows and
panes will be localized in the Dell OpenManage software products if it
is a supported localized Dell OpenManage version.

If your Dell OpenManage version is not a supported localized version,
the windows and panes will display in English.

File groups and file screen exception rules are not behaving as
expected.

When you create new file groups, the following items and actions may
not behave as expected:

- File screen exception rules
- Templates and template copies
- Applying file groups to folders and subfolders

These items and actions function as designed by Microsoft; however,
the configuration rules can be confusing. See the Microsoft Windows
Storage Server 2003 R2 x64 Edition documentation and associated
online help for information about the expected behavior when
applying file groups and exceptions.

Services for Unix driver prompts that the driver is not signed.

When installing and configuring the Services for Unix support on
Windows Storage Server 2003 x64 Editions systems, you may be
prompted that the driver is not signed. Microsoft addresses this issue
in a hotfix and in Microsoft Knowledge Base article 915915, which is
available on the Microsoft Support website located at
support.microsoft.com.
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Q NOTE: This is preinstalled on your system by Dell. If the operating system must
be reinstalled, you must reinstall this hotfix.

*  Some backup solutions do not support x64 operating systems.

Some backup service providers do not support running the data agent
local on an x64 operating system. These service providers support
Windows Storage Server 2003 x64 Editions because the NAS system
can be connected to a dedicated x86 backup server as a supported
configuration. For x64 systems, the supported backup solutions include
network based backup connected to any dedicated backup server or
directly attached to the backup using native operating system tools.

*  System shows a blue screen with NFS shares connected to a Windows
Storage Server 2003 R2 x64 Editions system running on heavy stress.

This is behaving as designed by Microsoft and is seen on systems with
faster bus and processor speeds.

Microsoft addresses this issue in Microsoft Knowledge Base article
918245, which is available on the Microsoft Support website located
at support.microsoft.com.

Troubleshooting Your System

This section provides the following information for troubleshooting your
PowerEdge storage server:

*  General troubleshooting issues
* Troubleshooting matrix

* Troubleshooting hardware RAID

General Troubleshooting Issues

This section provides general information about troubleshooting your
PowerEdge storage server.

20 | Important Information



Ping Your PowerEdge Storage Server

If you are unable to connect to the PowerEdge storage server using the
MMC, try to ping the PowerEdge storage server, doing the following from
a client system:

1 Click Start— Run, and type cmd.

2 At the command prompt in the cmd.exe window, type ping
system name, and then press <Enter>.

If you can ping the PowerEdge storage server but cannot access it through
the MMC, your PowerEdge storage server might still be booting into the
Windows Storage Server 2003 R2 x64 operating system and may not have
started the Microsoft Internet Information Services (IIS).

Q NOTE: It may take several minutes for the PowerEdge storage server to boot,
depending on your configuration and the amount of storage attached to the
system.

My Network Places

If you have a client system running Windows 2000, Windows 2003, or
Windows XP on the same subnet as the PowerEdge storage server, double-
click My Network Places. Browse through the network and locate your
PowerEdge storage server.

System LEDs and Beep Codes

If your PowerEdge storage server is not booting or responding properly,
you can diagnose some problems using the system's LEDs and beep codes.
For more information about the LEDs and beep codes, see your system's
Installation and Troubleshooting Guide.
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Troubleshooting Software-RAID PowerEdge Storage Servers

This section provides checks and solutions to try before you reinstall your
operating system or replace a hard drive. Some of the checks require you
to observe the LEDs on the front and back of the PowerEdge storage
server. For more information about the LEDs, see your Installation and
Troubleshooting Guide.

Does the power LED show that the PowerEdge storage server is turned
on?

Ensure that the power cable is connected to the PowerEdge storage
server and a power source and that the PowerEdge storage server is
turned on.

Are the link LEDs on the back of the Powerkdge storage server and any
network switches to which it may be connected illuminated?

Ensure that the Ethernet cable is securely connected to the PowerEdge
storage server and a functioning Ethernet jack.

Are you using a standard Ethernet cable to connect to the network?

Do not use a crossover cable.

Have you allowed enough time for the PowerEdge storage server to
boot?

The Powerlidge storage server typically takes several minutes to boot.
Does the PowerEdge storage server boot completely?

Connect a keyboard, mouse, and monitor to the PowerEdge storage
server, and observe the boot process.

Are the LED:s for all four hard drives on the PowerEdge storage server
lit?

If the status LEDs are not all lit, you may have a failed hard drive.

Reconfiguring Your System After a Hard Drive Failure

This section provides information about reconfiguring your RAID 1
(mirrored) storage system in the event of a hard drive failure. See your
system documentation for information on hard drive failures and
replacing a failed hard drive.
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Reconfiguring Mirrored Volumes

1 Launch the Disk Management utility.

2 Remove any mirrored volumes from the missing (failed) disk.

Q NOTE: A failed hard drive is labeled as missing in the graphical view.

Delete any volumes displayed in the missing disk.

Delete the missing disk by right-clicking the disk.
Click Remove Disk.

5 Upgrade the new disk from basic to dynamic.

Troubleshooting Matrix

Table 1-7 provides a matrix for troubleshooting specific issues that might
occur on your PowerEdge storage server.

Table 1-7. Troubleshooting Matrix

Issue

Possible Cause

Resolution

[ just created a new
volume on my system
but cannot sce the
volume on Windows
Explorer through
Remote Desktop.

Remote Desktop
cannot update to show
a new volume during
the session in which it
was created.

Log off Remote Desktop. When
you reconnect to Remote
Desktop, the volume should be
visible.

[ have just enabled
FTP services on my
PowerEdge storage
server, but I am unable
to upload files using
FTP even though I am
the administrator.

By default, no user has
write privileges on the
default F'TP site.

The FTP permissions must be
configured using the MMC. To
access the MMC, log into
Remote Desktop. Right click
My Appliance, and select
Manage. Double-click internet
Information Services, and then
right-click FTP Sites. Sct the
permissions in the FTP Sites
Properties window.
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Table 1-7. Troubleshooting Matrix (continued)

Issue

Possible Cause

Resolution

I have deleted an FTP
share and folder from
my PowerEdge storage
server. However, when
I use Remote Desktop
to confirm the
removal, I can still see
the shared folder in
the FTP section of the
MMC.

By default, this folder
is not deleted by the
MMC.

Manually remove this listing
from the listed shared folders in
the FTP section of the MMC.

I cannot connect to or
ping the PowerEdge
storage server after
turning it on.

The Powerkdge
storage server has not
finished booting.

Wait at least 5> minutes for the
PowerEdge storage server to
finish booting.

The NIC LED on the
front panel of the
PowerEdge storage
server is not lit.

A network connection
problem exists.

Ensure that a network cable is
properly connected to one of the
NIC connectors on the back
panel of the PowerEdge storage
server. Do not use a crossover
cable. If the NIC LED is still not
lit, see “Troubleshooting an
Integrated NIC” in your system
Installation and Troubleshooting
Guide.

The monitor screen is
blank when connected
to the Powerkdge
storage server.
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The video cable may
not be connected
securely or the monitor
may be faulty.

Important Information

Inspect the video cable
connection and ensure that the
cable is connected properly to
the PowerEdge storage server.

Try to connect to the MMC
using a client system. If the
client system is able to connect
to the MMC, replace the

monitor.



Table 1-7. Troubleshooting Matrix (continued)

Issue Possible Cause Resolution

All four hard-drive The green flash Wait at least 5 minutes, and
activity LEDs on the  pattern indicates that  then try to reconnect to the
PowerEdge storage the RAID volumes are  PowerEdge storage server.
server are blinking being rebuilt.

green.

The PowerEdge You may not be The PowerEdge storage server

storage server may not allowing enough time  requires at least 5 minutes to
be booting properly.  for the PowerEdge boot.
storage server to boot
or a system alert may
be occurring.

Connect a monitor to the
PowerEdge storage server or use
console redirection to view the
boot routine of the system. If a
system alert occurs (system
message, beep code, or hard-
drive status LEDs) during boot,
see “Indicators, Messages, and
Codes” in the Installation and
Troubleshooting Guide for

information on resolving the

problem.
Power-on self test A number of Write down the number of
(POST) does not conditions can cause a beeps, and see “Indicators,
occur when the system beep code during Messages, and Codes” in the
is turned on or POST. Installation and Troubleshooting
rebooted, but a beep Guide for information on
code is heard. resolving the problem.
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Table 1-7. Troubleshooting Matrix (continued)

Issue

Possible Cause

Resolution

POST does not occur  The BIOS may need to
when the PowerEdge  be updated, or a
storage server is turned memory module or

on or rebooted, and a  microprocessor needs

beep code does not to be reseated or
occur. replaced.
26 | Important Information

Without disconnecting the
power source, reboot the
PowerEdge storage server by
pressing
<Ctrl><Alt><Delete>. You
may need to repeat this key
combination several times. If the
system now POSTs, upgrade the
BIOS to the latest version.

If the system still does not
POST, try booting the system
with each individual memory
module. See the Installation and
Troubleshooting Guide for more
information. If the system does
not boot with a certain memory
module installed, then that
module is defective.

If the system does not POST
with any of the memory
modules, reseat the processor as
explained in the Installation and
Troubleshooting Guide. If the
system does not boot, try
replacing the processor with a
working processor. If the system
does not boot, the system board
may be defective. See “Getting
Help” in the system Installation
and Troubleshooting Guide.



Table 1-7. Troubleshooting Matrix (continued)

Issue

Possible Cause

Resolution

I do not know the
name of my
PowerEdge storage
server.

The name of the
PowerEdge storage
server can be viewed in

My Network Places.

Double-click My Network
Places on the desktop of the
client system and look for
PowerEdge storage server name.
The default name for the
PowerEdge storage server is
DELLxxxxxxx, where
xxxxxx is the system's service
tag. For example, if the service
tag is 1234567, the system name
1s DELL1234567. You can
find the service tag on the top
cover of the PowerEdge storage
server.

After using Remote
Desktop to connect to
my PowerEdge storage
server, | am unable to
type using my native
language.

The PowerEdge
storage server is set to
English, the default
language.

Most character sets are installed
by default on your system. If
your language character set is
not installed, you can install
your native language character
set from the Multilingual
Support CD that was shipped
with your system.
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Table 1-7. Troubleshooting Matrix (continued)

Issue Possible Cause Resolution
The PowerEdge The DHCP server may If the PowerEdge storage server
storage server is have issued a new has been powered down for a

attached to a DHCP  DHCP address to the
network, but I cannot  PowerEdge storage
connect to it through  server.

the MMC.

period of time predetermined by
the DHCP server, the
PowerEdge storage server
acquires a new DHCP address
from that server. The DHCP
server may not have yet
replicated the new address with
the PowerEdge storage server
name.

Wiait approximately 15 minutes
for the address to be replicated
and then try connecting again or
try connecting to the PowerEdge
storage server again using the IP
address.

I cannot connect to  You may be using the
the PowerEdge storage wrong address syntax.
server using a static IP

address.

Ensure that you are correctly
entering the correct address in
the syntax.

A PowerEdge storage  The connection
server has been moved  settings may need to
to a new network or  be refreshed.

new subnet and |

cannot connect.
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If the PowerEdge storage server
is using DHCP, open a
command line on the system
and use the ipconfig utility to
release and renew the IP address.

If DHCP is not being used,
verify that all PowerEdge storage
server network interface settings
are correct.



Table 1-7. Troubleshooting Matrix (continued)

Issue Possible Cause Resolution

After reinstallation, a  Either an error See the Windows Application
message displays that  occurred while Event Log and the

says: installing a component c:\dell\install\error.tag file to
An error has during the determine which error occurred
occurred during reinstallation or the during the reinstallation, and
installation reinstallation was then reinstall your system again.
Please see the interrupted.

Windows Event
Log for details.

Troubleshooting Hardware RAID

Table 1-8 provides for troubleshooting your internal hardware RAID
controller card. Disregard this information if you have a software-RAID or
an external storage PowerEdge storage server.

Table 1-8. Troubleshooting Your Internal RAID Controller Card

Issue Possible cause Resolution

The status LED ona A hard drive is offline  Run the Dell online hard drive

hard drive on my on the CERC SATA  diagnostics. If the diagnostics do

PowerEdge storage controller, which is not indicate a problem, shut

server is blinking most likely caused by a down the PowerEdge storage

amber. failed hard drive ora  server. Ensure that the power
disconnected and data cables are correctly

data/power cable to connected to the hard drive,
the drive or due toa  and then reboot the system.

bad controller. See the Dell OpenManage

Server Administrator
documentation on the system's
Resource CD for more
information about how to run
the diagnostics. If the
application fails, replace the
hard drive.
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Table 1-8. Troubleshooting Your Internal RAID Controller Card (continued)

Issue

Possible cause

Resolution

The PowerEdge
storage server hangs

being detected.

during POST.

The controller is not

Shut down the PowerEdge
storage server. Check the PCI
riser card connection to the
CERC SATA card and ensure
that it is seated correctly. Also
check the cable and power
connections for the hard drives.

If the system still hangs, perform
the following steps:

1 Shut down the PowerEdge
storage server.

2 Check the PCI riser
connection to the CERC
SATA card.

3 Try installing the CERC SATA
card in the other PCI slot (if
available).

4 1f the system can now see the
card, replace the riser card.

The CERC SATA card The hard drives are not

cannot see any hard

connected correctly.

drives attached to the

Shut down the PowerEdge
storage server. Reseat the CERC
SATA card and make sure that

system. power and data cables from each
of the hard drives are connected
to the CERC SATA card
correctly.
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Other Documents You May Need

o NOTICE: The Product Information Guide provides important safety and
regulatory information. Warranty information may be included within this
document or as a separate document.

*  The Rack Installation Guide or Rack Installation Instructions included
with your rack solution describes how to install your system into a rack.

*  The Administrator’s Guide provides information about completing the
configuration procedures on your system and a general overview of
Windows Storage Server 2003 R2 x64 features.

*  The Getting Started Guide provides an overview of initially setting up
your system.

*  The system’s User's Guide provides information about system features
and technical specifications.

*  Systems management software documentation describes the features,
requirements, installation, and basic operation of the software.

*  Operating system documentation describes how to install (if
necessary), configure, and use the operating system software.

*  Documentation for any components or controllers you purchased
separately provides information to configure, install components and
troubleshoot these components.

* Updates are sometimes included with the system to describe changes
to the system, software, and/or documentation.

Q NOTE: Always read the updates first because they often supersede information
in other documents.

* Release notes or readme files may be included to provide last-minute

updates to the system or documentation or advanced technical
reference material intended for experienced users or technicians.

Table 1-9 lists the Windows Storage Server 2003 R2 x64 Editions
documentation that is available for your Powerlidge storage server.
These documents are available on the Dell Support website located at
www.dell.com/ostechsheets.
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Table 1-9. Other Documents You May Need

Title

Description

Getting Started Guide

Administrator’s Guide

Upgrading Your Software

Provides setup and general information for installing
the Windows Storage Server 2003 R2 x64 Editions
operating systems.

Provides information about completing the
configuration procedures on your system and a
general overview of Windows Storage Server 2003 R2
x64 Editions features.

Provides information about upgrading the Windows
Storage Server 2003 R2 x64 Editions operating

systems.
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troubleshooting, 20
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©  EECSRHBE—BERN NET Framework RYSESRETR -
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File Screen (#ERIMEE ) J18&#EE 1 Active (1B ) > ZU4E Quota
Management ( BRZEEHE ) d:%## 7 Hard Quota ( BERCEE ) © fE/07
% - BIRE S SR 5 File Screen (#EEESE ) /5~ Fy Passive
(#8) > ifi Quota type( BCEEHERY ) {758/~ Fy Soft Quota (#KHECEH ) -
Edit File Screen ( ##EHE3EE ) 5 Quota ( BoH ) :EHE AT
R S SRR BT By Active (TEE) ) B0f Quota (Bo#E ) BV Ky
Hard Quota ( BEECHE ) {10 Ry SR ARG G A T R 508 v o A
RUREA S4B PLRTRE -

Microsoft £ Microsoft S {Z#gik support.microsoft.com |
Microsoft HIFkEE S H 915450 HHEFBHILRIRE -

LI LB NTRERE P IER B R -

7£ Windows Storage Management Console (Windows i E# 8
& )— File Server Management ( BERMEIIRISSEE ) > fEHH Disk
and Volume Management ( BEBRRIEERRE R ) - 1/ Disk
Management ( BERRER ) - {EBUARERRIE HPENT — a3y 32 70-E
W& > MR A Ry —{lH 2289 NTES &ERbAk -

TERFHGRR I 2 B Ry B R AR, - B S e B Hrr » 2R %% -
AR A E MR AT 2oR 2 - SRR DU #RERE. -

Cannot Delete folder: Access is denied. Make
sure the disk is not full or write-protected and
that the file is not currently in use. (fEEMERE
IR : FEHHEARE « FETEIRIGIEARTRECR I B IRTE - HAEZH AT
AEF I <)
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package. Please refer to the setup log for more
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Windows 42 SR A= R - 552002 S8 SR 5 2%

Hafl o)

IEFERAVELE 1D By 10005  2JE © Msilnstaller
ELD FEERGRE R R B A L MBS -
Source:WinMgmt (ZKJF @ WinMgmt)
Event ID: (FEH41D:)37

WMI ADAP was unable to load the
c:\windows\Microsoft.NET\Framework\v2.0.50727\a
spnet perf.dll performance library due to an
unknown problem within the library. (WMIADAP /B
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A RE R - BH R T S A% - ) 0X0
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support.microsoft.com _[-f Microsoft 13k /e S & rh L3It RRE -

FE (RS BB AL EHTBA R B AR IE RERE R PR KB H R

TERARANG BT A LV ESERE B - A IEMERUR Share Folder
Management ( :FIZHIREE ) Shared Folders ( 3tFHERRK )~
Sessions ( fESEREE ) 11y number of Open Files ( BEBRIRE B )
BBty o AEFl—EERS B RPN S grBa R - BB B B hER
By 0 o 5EFRIREARELE Network Attached Storage (NAS) ZA#fELH: FRY
BRI / K22 [T T VESERS Y - (R AR BRI R R S BOE
ol

HIBEFESERE BOR IR ST > TESERM ] Se 2 E A -
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BREER - ARSI D RE N BT A -
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AR AEENT —HER A - #38Y NAS 2% Ei—ESCF = 8%
A5 &R EA Full control ( 582 #%H] ) 5 Read + change ( 8
B+ 3858 ) RERRAYGE A L ICE R » ARERBARICC T RE S - HIlfE
FHELA Full control ( 5g&#%H] ) 5t Read + change ( FHL+ 85 )
RERRAY(E R 1D mTDIE—{E A P bR e B AW I SRR -
AT DR H Pl A BSOS — R - AREEHE A F
Ui AR B R CASBHR S A 2 AR A LR - E S — A
JF g R e Al A58 FH 5 BRI BG4 - I P B FH B RE
MEREZARESR - txt §1 .bmp BRI S A RTE - Frf
Microsoft Office #52& ( 41 Word ~ Excel 1 PowerPoint #2< ) & dr
R -

Microsoft F8 Ry g Bl f T R Al AN RRRE > ] st IEH T > Hig
TE1T R B2 Windows 2003 FU§JEE—E - Microsoft WA E kI
BTSRRI -
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B TAERAERR NAS BB AR NAS Microsoft B E 5
(MMC) s> BEA—H-

‘& Windows Storage Server R2 x64 TAERERHRR NAS 24719 MMC
R R PGERR NAS MMC SRS - JiE B R RS
JATERR NAS FHEERIEE « 3% MMC BRI BCURE 2 2
(DES) DigeR AR IRBFIEHEIIRESR - 15N R TE R A
S —5R My -

Microsoft G R B I T R fF 5 IEH E%ET » B Windows 2003 H5H—
o Microsoft AT E R L T REZE A (T B 1R AR e v i -
FEFBAR Windows Storage Server R2 x64 Edition MMC & 1§58
K HETHIRBE R E R

# HETFENER R AE X AAE MMC 12 > 5 MMC R GEE5 I ENER
fate=t

Microsoft £ Microsoft 7 {85 support.microsoft.com |15k
& 911924 HE AT LR -

B4 1#5% : Dell FERMEPIASCREE T L RIRERY hotfix o AR ABEH LML

ZH - 3530 Microsoft H5EiEESCES 911924 DI ERUIEI EFh LR UL hotfix o
OlLogic~SANSurfer A NFS BB BIA#(E3 7L SR 1R -
OLogic SANSurfer fifi FI3EEER 111 Z28EH PortMapper IR# »
Microsoft Portmap.exe DU NFS FrFEry kg i F s s - 2088
SANSurfer #HEEUKFE Microsoft Portmap.exe HUARHS ( 21 NFS)
HEARE - HERIREAE S AR 2.0.30 Build67 1 SANSurfer RIERIR
Arh eSS -

W EIZRBEHTIMZE Windows Storage Server 2003 R2 x64 Edition MMC
% NP EHTBI R AR IR AR

BEZ Windows Storage Server 2003 R2Z MMC %% » 3#2% Print Management
(FUEIEHE )— Print Servers ( FEMAIIR2S ) — Add/Remove servers
(Y / BERFEIIRES ) > Add server ( FridfFEIIRES ) - FTIGHEEIR
B IRERRHPANG B RS FTHREES ENRIE A EUR « (HATR
$%—1 Start ( ARG ) > 3845 Settings ( B¥5E ) Printers and Faxes

( BIRBRMEE ) - HIn] DU R EN A -

Windows Storage Server 2003 R2 x64 Edition /E2 R E—EH
21 MMC i AR > FIEVEEDIRERF A i S AR
ENZHE -
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Microsoft £ Microsoft 7 {Z 8l support.microsoft.com _|-FY%TEREH
E 911924 HhEEEw L RTE
E ﬁnf Dell FER A DRI T LERARERY hotfix o YNRNEBHREEER

# - 52 Microsoft RS E 911924 DRI | R LI hotfix »
W EEEF LRI hotfix o

* £ MMC s %% A Read +Change (A + 5 ) #EIRE
Open Mode ( FABUIRS ) R R Read (FHHEX)-

ANRAE I RIS B PR REFR B 5 [y Read+ Change ( REEY -+
B) » AIEBHERE S — e S ABSRIL S I B
IS > KRR DUR R

- REERE#EIR Open mode ( FRBER ) Fy Read (FBHY ) » A2
Read+Write ( BHN+RA ) > B HEEH L AERKES
Read+Change ( FEHY + #8455 ) HEFRIRANLL -

- B B BRI BRI EE Full control ( SE2HEH] )
HEFR > Open mode ( BEERS, ) /2 Read (FHEX) -

- FHETMESERRIASA -

HR$E Microsoft HUERET @ BB IEFBIG - QUFEMTIIEGH - FEWE&

Microsoft Y 4& -

* £ Windows Storage Server 2003 R2 x64 Edition fEZR#EHEUH
Microsoft #52HR®E (Microsoft Clustering Services, MSCS) IR B3R
B SR T
ARFiEEHEE Windows Storage Server 2003 R2 Edition 7EZ£ 248 -HEL
#EEDIRERVEEH -
fiEl 48 Microsoft Services for NFS (Microsoft A~ NFS FUARTS ) ¢
1 #%—F Start (BA#R) — Settings (B¢5E) — Control Panel (#EH]5)
— Add or Remove programs (FreBERER)-

2 %% Add/Remove Windows Components (F3d/#Ek Windows
Toi) -

3 EHRFER Microsoft Services for NFS (Microsoft Ff% NFS By
H5%s) KT BRI BN AR AT A 2 — T OK (REXE) -

4 $—T Finish (588R) DASeBBER & 5602 5 -

52 Microsoft Clustering (Microsoft #£2 ) 3B LI
Microsoft Clustering Services (Microsoft #55EAR ) -
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ZHE Microsoft Services for NFS (Microsoft FJFA NFS FIARES ) -

1 $—F Start (B##)—> Settings (BE)—> Control Panel (#H14)
—> Add or Remove programs (Fr¥ERBERER) -

2 3% Add/Remove Windows Components (/8 Windows J&
&) -

3 32 Network File and Print Services ({ERSASEMIFIHIEE) - 2%
% —T Details GHHZER) -

4 % Microsoft Services for NFS (Microsoft FIiA NFS BIPRES) -
RB&HE—T Details (BEREZDR) ©

5 SEEELI TR BT B4 7T - Client for NFS (FIR
NFS B/ Fii) ~Microsoft Services for NFS Administration
(Microsoft FIf? NFS EHIE) -RPC External Data
Representation (RPC #ME&HHER) *RPC port mapper
(RPC BB « Server for NFS (B NFS HIBRRS) -
Server for NFS Authentication (FHFY NFS B ERERIIRES)
11 User Name Mapping (fi Fi 35 £ FBRE) -

6 T OK (FEE)-
7 1 Finish (58RK) DIEa 2488 7
Dell OpenManage™ Server Administrator fl System Update Utility

REEF AR SUU) STBHERIRKEE Microsoft Windows Storage
Server 2003 R2 x64 Edition 5B ERI/EERH -

7 Windows Storage Server 2003 R2 x64 Edition {E3EAM 22 /71
B2 T Dell OpenManage 4.5 By System Update Utility ( ZA#fE5EHT
IR S - 4E Dell OpenManage 5.0 RS BEHZ ST
DFS SRR R S e — MR
SRRSO L B i I R BURDU T SRR AR ¢

The health report cannot be generated. Error
HRESULT E_FAIL has been returned from a call to
a COM component. (MREERPITIRICHRS - Y COM JTif:
%3 E 7T HRESULT E_FAIL $£3% - )

Microsoft E.F8kE]3% DFS SEBEHER - 5~ 2006 47 12 F ZRiHE
Microsoft SZgiulh -3 hotfix AR CEEAHE R ILRTE -
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LA SRR R RERURER R R AR 218 -
TEAHGETE ~ RHARDRAEZE R AR EAEL 4 - #4758
"Windows Server 2003" ~ "Windows Server 2003 R2" ~ "Windows
Storage Server 2003 SP1" #1 "Windows Storage Server 2003 R2" T]#E
A -

IEMETT R TG Microsoft HYasET » Microsoft SCHZREN
support.microsoft.com _[-F4 Microsoft A5 & 915044 a5t 3m
PERRE -

L' 5> Microsoft Windows Storage Server 2003 R2 x64 {3k ~
TAERHERRRERR -

Windows Storage Server 2003 R2 x64 Bisff ~ TAEEERRRRAIAZHERR
PREAREERR RS - 5 ERE - 78 My Computer (RAVERS) —
Properties ( A% ) H o PRERRFT TAERHERIEUR BAEHERR - {2
B AR E RIS A HRLETIRE - Microsoft H FijMARE
HER] AR E Fr 48 PSRRI B L 5% -

FEEHT L ST HRGERE T - BT SR A BUERR - TR DGH
RNEC TAERERRR -

FHERREVEERMAIRRA > 5560 Microsoft SZ 2 #diuk5
support.microsoft.com _|-f) Microsoft &[I3E S 915044 HhaBAMY
FEfF »

Dell OpenManage 4.5 fiRtEAREE 73 kR ~ TAEREHIREEAERR -
Dell OpenManage 5.0 RSk R -

TEBEAE Dell FTIEVESERMIR - 205 DL A AT EF nl R
(COA) #54 » DIMERLAM L 4EITESE MR » WIERBEA] Dell

ZIRIITHRERTHRA R o BT T - G560 AT
Ha COA FE%E o
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£ Dell OpenManage Server Assistant E7Zc4% Windows Storage
Server 2003 R2 x64 Edition {EZR%E BHEREMAE R ID
AEEEh Windows $52hE-

Windows Storage Server 2003 R2 x64 Edition {E2£ A0 F R8T
FHZEE (System-Locked Preinstall, SLP) #548 » [X] bR A ZE 5 D
BEE) Windows #5%24# - 1H Dell OpenManage 4.5 R4S ( HL.& Server
Assistant CD) 4 Server Assistant ZZ2E5@ R » ERig A ZFnEE
(COA) Z&fH 1D (PID) - ffifsi ] COA PID SR k@) Windows 24

EHA Dell OpenManage 5.0 548 - #F Server Assistant Z22&E R
Tl PID - 22 e ST T -

B R E A e 8 K ARSI RSN R~ B Warning
(% ) DSFIRRBRERE Information ( &3H ).

Microsoft £ Microsoft 7 f&#8u}5 support.microsoft.com FfY
Microsoft &% X E 915182 dh 3B EL N RE -

BCERHIEE A —B-

£ Windows A 2848 W N REIEEM: S IECEPE H - 78 Windows
Storage Server 2003 R2 x64 Edition MMC H » fRE A CAERR 1 2%
EB 200MB - EHA Windows FEZE#a% » BlsEPREIE T No
Limit( ERRE ) - MMC F1 Windows i Z4@45 1 Kz 52 2k R RO
FARREI & -

Microsoft ££ Microsoft Sz {Z##V} support.microsoft.com [
Microsoft Iz 3L 915042 ERBHBLRTE -

AR Microsoft Windows Storage Server 2003 R2 x64 fEABEE
LR RSBt PID-

Windows Storage Server 2003 R2 x64 Editon 28 E THZ S
(System-Locked Preinstall, SLP) » 215 A2 [D o {HE - 2058
£ Microsoft Windows Storage Server 2003 R2 x64 Unattended
Installation (Microsoft Windows Storage Server 2003 R2 x64 A BS
BEE) > HIHR I ZESEIE N EEPERIERME OEM R £ 7 Eim A
PID - 405 A COA PID » {ESE AR~ ERE) Windows 24 -

T B 20 BB SLP B AEE - IR ZEERE) Windows i -
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Server Administrator ARER Windows Storage Server 2003 R2 x64
Edition {ESRETIE LA -

R R Server Assistant CD B H1Z28% Windows Storage Server
2003 R2 x64 Edition /EZER/M > 1FERHATREAE Ry L4E 2 H H
RS HEA -

o E —ARE o 55383 Windows Server 2003 R2 x64 - fFZ7858
e SRR UR —EEEE T R 4edE Windows Server 2003
R2 x64 Edition « {HZ[I5R Server Administrator f$ 24 ## Ry PowerEdge
AR M - K Z28E Windows Storage Server 2003 R2 x64
Edition {E£25 -

HEESERMEA 1L Open Manage ZEERHARIR R

FEEALAEEY Windows Storage Server 2003 R2 x64 Edition {E332#f
222 Dell OpenManage #KHI - HIBEESERAEIA AL -
OpenManage ZAER2 LI SSTRERIT - ZeAERE 52t - AR
TR AR RIA 1L Dell OpenManage FiiA > HIE Dell OpenManage
AR - BUETRIES A -AL R B | A S -

A5 Dell OpenManage AN E R SCIRITA LA » HISR#HAY
Tt B R B AU Ry SRS o

B RAEAERERERIMARGE IEE BIEER -

IETTHTHORE SRS - DUTIEE KEIETRERIASLE -

- REZEEFISMER]

- EHIAFIEARIA

- BEEHHERRER R TERK

78 26 TH H FIE R Microsoft ga Ry = EH - (HAHREAIAI
TIHEZEEIRIE - 3526 Microsoft Windows Storage Server 2003 R2
x64 Edition S S AHBERR LE3RRA - LIRS F R ZSHARE RG] S MRR Al
EEAER TR T Ry &t -

Services for Unix ( AR Unix BPRES ) BN RBifE R 54 -
1E Windows Storage Server 2003 x64 Edition JAff - Z4EH17HRE
Services for Unix ( FIfA Unix FYRRES ) SZ82HF > TTRESr e nbagiiE =X
R4, o Microsoft 7E—1f hotfix LUKz Microsoft 37 ¥2#gukL
support.microsoft.com [ Microsoft 1558 & 915915 HiE&tAA
H:tﬁ:ﬁ% °
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K4 1t : Dell ERMPIALRIE T hotfix - MRANEEFREELRES -
BIAE BRI hotlix o

© REGBHERFTRAZIR <o fERRHM -

HELEhi iy IR ER AR AR SRR AE x04 TESEAM_ AT TERH LR -
8 LRt iR 388 Windows Storage Server 2003 x64 Edition »
KRy NAS 2 nTVE Ry SZ PR AH RB 22 B xS6 i fRIARES o B
x64 A o STERIVIH D AR T S E R R R D (R AT
HHeE G FEIRES ) Sl AR EE M L H ABEER R i asE -
 RHETREGRRE FREEE Windows Storage Server 2003 R2 x64
Edition fEZER#HY NFS B &HIEHE-
JEMET TR E Microsoft YR ET > TERETTHERIRE HE 2 B Py 2
#MErTREREEE —BIR -

Microsoft £ Microsoft SZ#&#duL support.microsoft.com
_Ef Microsoft Ik S & 918245 Hh 3R BH LR -

R AR HERR

o IREEHE R
o GEEEHREARE
e RAID SEEEfRE

— SRR HERRRI
AR Powerlidge FfE IR AR —RZEN

¥} PowerEdge f1Z ARSI T Ping 15
ANARBEH MMC fiEk 5 E2E] PowerEdge fEF IR Gl Bl Power
Edge fEARIIREZSIT ping 8% T H Pl Rl d T FYIERAE:

1 #%—F Start (B§#R) — Run (4fT) ABHA cmd-

2 7f cmd.exe TRE IR STRRAT N B ping KL Rk
<Enter> §o
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AR TTLLE PowerEdge fEFARIARZS BT ping 5 (HfEAEE MMC
PR GE AR =S HI PowerEdge fEfAEIIRES PTREDTR 5 B Windows
Storage Server 2003 R2 x64 {EZA# 1# A E) Microsoft Internet EifiR
¥ (Microsoft Internet Information Services, 11S)»

E4 &5t : PowerEdge (7 AIRSME TR 45 - BITNBRENRE
RRNBEEEBTE o
My Network Places ( #83%_E K97 4E )

AISRAEEL Powerlldge fEZRINRAARIAIRYF-H#E+H — %1 T Windows 2000+
Windows 2003 8% Windows XP iy H Fiis 2t 3587 T My Network
Places ( #8B& _LET5HB ) - BIEE %I E] Powerldge fE{FRIRZS ©

4% LED FNIRR 1%
AR PowerEdge 17 RIS A AE I e b BB Ek o] » ] DU AR
LED R (52 B — Lo AH R RE - 5 IS B LED RN (CHEAY E
LG BRI (LRI ) -
#XBE RAID PowerEdge 77 3] 23 SE R HERR
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Soft Quota (VI D7 —%) EUTKRISNZT ., Edit File
Screen (J 71 )VRD) =Y DiRE) ZFTY 3 VFZIJ Quota
D#=R) ATY3ITIE. TPAIVRDOU=_ITDF1T
% Active (P05 +7) [CEEIDCEE Quota (D71 —45)
54 T% Hard Quota (/\—RD#—4%) [CEEFID_EETE
Fth, COBEIL. YRFTANYA=AICTPALIVRAD )=
LR A=Y +1 TEERT DERICOHREELET,

Microsoft [d. @MDY R— T+  support.microsoft.com
[CECEISN TL\ DRAMIBEERDEE 915450 T DRIEZHR D TH)
F9.

VY RENTNBRY 2 —AD5T 2 )LYZEHBRTER,

Windows Storage Management Console (Windows
Storage B2V —)L) » IPAILY—I\—DERE N5,
Disk and Volume Management (7 XD M 1 —LADE
B) 2RBELET, T4 RAODOER ZERLTHLWWTS 1Y
IN=F 1 Y3 VEERL. BHEFEOM 2 —ARICZED NTFS D%
IWFELTIYDY RLET,
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MUa—LEITAIFEUTIDY RURZET, JP21IED
W EZCICOE-UFET, RIS, WIFNDDD # )L ZHIBRL
£DETRDE, ROIS— ARy Z—INRRSINFET,

Cannot Delete folder: Access is denied. Make
sure the disk is not full or write-protected and
that the file is not currently in use.

SFHBICDUTIE. Microsoft DT IR— Y
support.microsoft.com [CEEEH N T\ DEFTIEIRDECS
243514 2R LT IZE0),

e Microsoft.NET Framework 2.0 (x64) Lt T. PJUb -3
Y OJRIC Msilnstaller TS—DREUZ,

Windows Storage Server 2003 R2 x64 Edition D1 > X ~—)UH
ST URKET, PTUT—y30JICRO Msilnstaller TS5 —
EESPRTINF T,

Product: Microsoft .NET Framework 2.0 (x64)--
There is a problem with this windows installer
package. Please refer to the setup log for more
information.

CHDIS—DAAYID[E. 10005 Source: Msilnstaller TY,
FINDIS—XvE—IEEBIC, ROESERTNFET.
Source:WinMgmt

Event ID: 37

WMI ADAP was unable to load the
c:\windows\Microsoft.NET\Framework\v2.0.50727\a
spnet perf.dll performance library due to an
unknown problem within the library. 0XO0

Microsoft (&, IEIET 0TS/ 909613 & BRDYIR— T+
k support.microsoft.com [C5CEH SN T\ DERDE:ATIEERD
B TCCOMBEICHTURLTNET,

+ ByY3VEBMUTBERKE. BOWTNSI P1ILOBICEY
BEWHIE LS RISNRN,
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vy 3VZERUCERIDE. Share Folder Management
HEI# WS DEE) > HETAIWY > 2YyY3 Y T,
number of Open Files (B3L\ T\ 71 ILOE) OEDY 3
UDEULSKRRSNFEEA. BLEY Y3 VERU TBERL
&L BTN 7MIILOEIIIKARELT 0 ERTRSNE T,
NAS YZFTANEHBI ALY 1 D71 ILOBICEY ¥ 3 DL
SNEZCTEDTSINTNEI D, BLTUNNDD 71 ILOENDEH
SNT1ITIEDFEE Ao

Ly YIVDERBICEHNTNESTE, IRXL—T1 VTV
AT AIFTECHELTNET,

JOvoENEI P ILDBaiE1——-HEEL, JE-FD
& FSRM DD P IV RO —Z Y T ESIBBEEIC K> TZD D P
1ILHT O OSSN,
JOvOSNEIT71ILOZRIEILI—F—HEBEL, BESINE
DA FEREFN) 2 —AICIE-TDE TPIIVLRD -2
VIRZZOID 7 ILETOv O ULEE A,

JOvoaSnNEzEI2 74 I E1——-HNIE-TFBEIC. D71l
ROV)=ZVTRDPAIVRAD )=V TDCIT 71 IVEDH=E
FrvPOUFYI, JOvISINEI 71 ILOERIEI——HZ
FL., ZNEIE-LELDELTE. TPAILRDU—ZVT X
ZFOIO P IVETDYvOETF, - —3BESNEZE I 2L
FIEIMJa—=ACZOI7 7 IILEIE—T B ENTEFT,
CORB&EIL. POFT+TENYIYTOBBDRAD ) —_VT854
TTHRELUEI,

Microsoft [CKDE. CNITRETERDDIEBZETT,
Microsoft Tld. COREERREIZIIOETDIEETOT S A
BEEJ)—-RIBDFESIITTNE A,
BHOOSAPY D EA—DOREDT P I ERQRFICBITRET
&3
BEDISAPYRIZATANSPOELALTNDBEICIE. &
BOOSAPY D E—DREDT 71 )L ZRBICRENTRETE
&g-o
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NAS Y RFTAETIO AN ZERL. TFIARD 21 )LEDTE—
L. ZOI A%, ZOTA)ILFICxTT D )03V O—=)
X213 Read + change (GiHEXD + BFE) DFFUZEFOEHD
A-Y-—THBEL. RICZDTFALIT 71 ILERVEEER.
2)L3Y FO-)U ZFZ13 Read + change GiHERD + Z8E) D
FOE/FDOA—F—ID ZFEBL T 180531 PYEIRTA
MeO0Td1Y0. ZOTFRARIPAIVICPORBIATEZY, 2
DIOSAPISIZATANDSZDI P IVEEEL, REIDC
ENTRETY, A—Y—DNDOSAPYRIYRFTANDS, TTICH
NWTWBTFI TP IVERVEBREICIE. CORBBIEEREL
Fh, ZOOSAPY AU —E BDOSAPYEIRT
ATRIDA—Y-—NZDIT 7 ILERNTNDHBETE. 7D
J71IVZBIRTDCENTEET, COMAIL. txt BXY
bmp ERDDT 71 )VTHEELZE T, Word, Excel BRKU
PowerPoint 7% & Microsoft Office 77 1)L Tld. EDT 71
JVCEERICEMELE T,

Microsoft [CKDE. CNITEREFTERDDIEBZIETHO.
Windows 2003 M J— RAR—=XE—HL TL\ET, Microsoft T
(F. COMBERRICIIORITDIEETOATSLAREE)—
RAIBFERIITTNEE A,

* Workgroup Edition NAS % Express Edition NAS
Microsoft BBV —)U (MMC) ICEFEULIBSIC.
—BHEHRLN.

Windows Storage Server R2 x64 Workgroup Edition NAS ¥/ 25
LD MMC DY) E— D Express Edition NAS MMC OV =)L
[CEHFSNTNDIZSEIE. MMC [EEBIL T, Express Edition
NAS VYV —)LICESRNBERZRTLUE I, MMC (3 DFS (1
BIOP1ILYRTLH) XZa—. RKUY—EREPT T —
V3UAXZa—ERRUFEIN. %EII Express Edition 1>/ R
F—ILICEFENTNEE A

Microsoft [CLDE. CTNIFERETER D DEMETH V. Windows
2003 DI— RR—=ZE—HUTULEY, Microsoft Tld, CDRI
BERRFZEBO#ITIIEETATSAREE ) ) —RIBDFE
(FIZTTVEE A
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Windows Storage Server R2 x64 Edition MMC ZBER<
&. Custom Printer Filter (DZAIATUIRI 1 ILEI—) D
RENEZR B,

NRINT IV T 1 )LF—% MMC [CIRETDE. MMC &E#&
TUERBICTUY D1 )L —DMRESNEE A,

Microsoft [d. @*DYR— T+ | support.microsoft.com
[CECE SN TV DEAMTIBHRDECE 911924 TCTORIBIC DN TER
BALTULET,

AE I FITHEH, BEVDOIRTAICCOBMEOEBE QTS LAET
JAVRAR=ILLTWET, ARV—F 4 VIV RTLAEBA VR
E—ILL7=BEIE. COBETOSSLEBA VA M—ILLTLEE
W BA YR M=ILOAEIZDNTIE, Microsoft D¥TIEHR DS
91924 2SR L TS ZE LN,

QLogic. SANSurfer 88X U NFS Service DIB/X—Y 3 VICIE.
BEEALOBE CREN D D.

QLogic SANSurfer [FIRE D PortMapper b —EXX &+ VA ~—
LU, M=k 111 ZEALEYI., CNIE Microsoft
Portmap.exe NMEEITDDE[FUN—FTT, 2. ThiE
NFS [CIHBOY—EZXTY, SANSurfer &1 VX ~—=)LTDEL
NFS DK SIC Microsoft Portmap.exe [CIk7F T 2 —E 2D
BELR<BRDZET, CO/REE. /N—I 3 2.0.30 Build67 K0
EH LU SANSurfer DE )L R TIIBRSNTNET,

Windows Storage Server 2003 R2 x64 Edition MMC [CT/!J
VIEEBNUERE., JYV—ILZRUTBERNZEEICTY
VIDRTSINZELED,

Windows Storage Server 2003 R2 MMC ZB8=. Print
Management (EIRIZIR) » Y hH—/N\— >
Add/Remove servers (F—/\—DBIIEHIFR) —» Y—/\—D
B DIBISERL. FHLWRY FDO—=DT VA ZBNLTH
5, VY- ERBRUTEERE, HiLLWRY RD=DTUY
IPRIFSINELIRDET, EIZL. A=k ZD Uy DL, &
E—> TUYFEFAX DIBICERTDE. Ry D=0 TUVH
[FERTEET,
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Windows Storage Server 2003 R2 x64 Edtion AL —F 1 V7
YRTAICEARI AMMC ZF v T IDZFENTRO. EIRI
BEMEEL. - UWRY FD—=D T VI EREFCE
BNKRDICIZD>TNFET,

Microsoft [d. @MDY R— 1+  support.microsoft.com
[CEEE SN T\ DILAMIBEERDECE 911924 TCDRIBICDUNTER
BALTLET,

B AT :FILTE BEVDIRTFACZOMEDEEI/ASSLET
DAV ZAM=ILTWET, ARV—TFT A VI RTAEBA R
F=ILL7=BEIE. COBE/OSSLABHB A A M=ILLTLES
Wy BA YA M=ILOAEIZDNTIZE, Microsoft DEMTIERODILE
9MINU ZBBL T EEL,

* MMC T, A—Y-D'HmHIMD + EEDERERF > TV \DIBE
[C. =T YVE—ROBFAHMDELTERRESND,
HED # LY BIRTHEIR%Z Read+ Change (55HHN + Z55)
[CZBL., A—F—HBIOVIYIYNSIYZFTAICOTIILTH
BIOANWINDPOCRZEZRHDE. RDOANRNY SORE
LET,

- A-YP-HZOHET #)LFICxtL T Read+Change
GRHED + BB) OEREF > TNDICENDNDST,
D74 )ICIE Z=TYE—R H' Read+Write
GRAHED + ZE) TIEF7E<. Read (GFHED) ELUTHRR
=N,

- Z0I7# )AL T Full control (7))L O—/JL)
HREFO>TNDRX VEBETE. A-TY E—F N
Read (GiHEXD) IC783,

- A—HY-HDTOITPTILORBELZECED,
CNIZ Microsoft DERETERDDIEEREIETT, FMICDUNT
[d. Microsoft Hih— ~RZRBEBLEHELZS0),
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Windows Storage Server 2003 R2 x64 Edition Z={7UT
NBYRAFT AT MSCS (Microsoft Clustering Service) &85
WMCFIBICE. TVA YA R=ILENTNBDIVIR—RY FD—
BEBT YA R=ILTIUEDLHDZET,

AIBTCI3. Windows Storage Server 2003 R2 Edition Z /XL —
TAVITIRTAETOS R YT EEMNICT DIEZERBEL
F9.

Microsoft Services for NFS (NFS FB®MD Microsoft O —E22) M)’
A IR R=)UVIEROFIETITNET,

1 A9—Fk S 8B%E > Y O-ILIIRIL > TOTS 008
DEHIBR DIBICO U DUET,
2 Windows JYVR—XY FOBIEHIFF ZEIRUET,

3 BEASRTINES. Microsoft Services for NFS (NFS
@ Microsoft T —E ) OF T v IRy D A& BIREERL.
OK &0 wDOULET,

§ RT&EDIvDIUTPYAYRR=IMEEERTUET,

MSCS &BRICT BICIE. Microsoft 751> DN =217

IWESBRLU TS0,

Microsoft Services for NFS (NFS FB®D Microsoft H—tE2) D~

VA —=IVIEROFIETITVET,

1 R—F > 8BF > IV LO-IV/IRIL > TFOTS 008
DEHIBE DIBICO U DO UET,

2 Windows JYVR—XY FOBIEHIER ZEIRLET,

3 Ry rD=OI7714IEBRIV—ER Z&ERL., &l =0
Uy O UET,

4 Microsoft Services for NFS (NFS F3(D Microsoft
H—ER) ZERL. M EZOUvDOLET,
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5 ROFTvIMNYIREBIRUTA YA =)LOEIVIR—
XY REEWICUZET : Client for NFS (NFS BDDO S+ 7
>~ ) . Microsoft Services for NFS Administration

(NFS BI2AD Microsoft F —E2) . RPC External Data
Representation (RPC 51805 —4%7") . RPC port
mapper (RPC/R— ¥V w/\=) | Server for NFS

(NFS B —/\Y—=) . Server for NFS Authentication

(NFS SREERDY —/\—) . BKU User Name Mapping

A-v-8nvvEeEyd)

6 OKZ2DJ)vwOUFET,

1 "R EDIUDOUTA YR R=IMEEEZR TLET,

¢ Dell OpenManage™ Server Administrator & U System
Update Utility (SUU) OY7R— VY ~UDZIC, Microsoft
Windows Storage Server 2003 R2 x64 Edition H"EIRTAE
BARV—T 1 VTYRFTLAEUTEITSNTIVE,
Dell OpenManage 4.5 (D System Update Utility ¥ =21 7/)L
(&, Windows Storage Server 2003 R2 x64 Edition Z XL —F «
VTYIRFT AP —=2ENBEIC) ) —RESNZ UL, Dell
OpenManage Version 5.0 V2 DT P J1)—XTld, Y27’
VDY TF—hENTNET,

s DFS LU —y3ayId—JnglLiR—~TIS—0
RET D,
LTI =3 YD) —TD52iLIN— EOERESIC. RODT
S—AXyE—IDNRREINZET,
The health report cannot be generated. Error
HRESULT E_FAIL has been returned from a call to
a COM component. (GWiLIN—hFZERTEEE A, COM
DVIR=RY DTV UHS TS — HRESULT E_FAIL AHRE
nxure.)
Microsoft (D DFS LT U =Y 3 VI S5—ZR\BLTHO.
CORBEICKLT BIZ8IC 2006 F 12 BETICATOT MR-~
Y1 MIBIET OIS AERMBHROGESE!) - ULET,
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1 YRAL=IPFERERPvTIU— RPICARV=FT 1 VTV R
FTLADMDIT ¢ Y3 VBDRRSNDIBEDHD.

'Windows Server 2003, T'Windows Server 2003 R2,
l'Windows Storage Server 2003 SP1], &KV N'Windows
Storage Server 2003 R2] E\DA5ER. PwvTTU— RFIED
C. YRTLDTONT 1. BROAXRV =T« VITIRT LD
ZDMDIZEPAT. BUBKRTENNDCENHD KT,

NI Microsoft MERETER D DIERZEETHD. BHDY
M— ko support.microsoft.com [C52E SN T\ DE:AE
¥RADFCE 915044 TEFHRPSNTUNE T,

Microsoft Windows Storage Server 2003 R2 x64 Express
Edition. Workgroup Edition, Standard Edition ZXR3IT
VAN

Windows Storage Server 2003 R2 x64 Express Edition,
Workgroup Edition, 434U Standard Edition [, L\FNE
Standard Edition X7« PER—REFDIANU—FT 1 YITIY R
FALATY, COEH. ¥A3IVEa1—-% - TJ0O/F+ T,
Express Edition & Workgroup Edition (& Standard Edition & U
TRIASNTNET, LU, 1 YA F=)LSN T DIEEEL.
BASNLEIT« Y3V TYMR—FSNTU\DHEEEDH T,
Microsoft [FIREFRICRNT, ENIT Y3 UNDA VA=)l
SNTVNDDZEHETDTOT S ANRTTEZERE L TH)

FE Ao

BAYRAR=I)VPZFEEPYvITTU—RpPE, EnBAEICE
Express Xb Workgroup Tld7$< Standard Edition DRI S
nZx9.

IRU=T 4 VITIRATADIT Y3 VEHFET DICIE.
Microsoft Y 7R— ~1 - I~ support.microsoft.com [C5CEH X
NTL\DIAMTIBEERDECE 915044 ([CHRE> TS0,

Dell OpenManage /\—Y 3> 4.5 £, Express Edition,
Workgroup Edition, Standard Edition ZXBILEE A, CDH
#[d. Dell OpenManage /\—I 3/ 5.0 TIIXIWSNTNET,

YRTLETIITEBASNLEE., YATAICA YA R=)LEN
TNBARU =T 1 VITIRTADIT 1Y 3aVIidE. YT LA
E® COA (Certificate of Authenticity) SNV CHER T,
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FTILTYR—bFSNTND Py TTU—REFERBLTANRL —
TAVITIRTNEP Y TITU—RUERBEIE. PyITTU—F
DFIET COA SNILDHLWIANIVICEED B Z 5N TNDILT
Tg—o

* Dell OpenManage Server Assistant ZEfAL T Windows
Storage Server 2003 R2 x64 Edition AL —5F+¢ Y JTY 5T
LEBA YA =)LTBBSEIC. Product ID (OS2 |~ ID)
ZADU. Windows DS« Y AR EITILSICHER
chd.

Windows Storage Server 2003 R2 x64 Edition Z XL —F 1 V5
Y25 ATIZ SLP (System-Locked Preinstall) X5 1 PZ&FRL
TRV, SLP [ Product ID (O~ ID) Xd Windows DS
Y AREERLUFE A, IZIZL. Dell OpenManage /\—
V3V 45DXAT 177 (CNICIE [Server Assistant CDJ WS
NTWNZEY) Tl Server Assistant D1 > X +—)LFIBPIC
COA (Certificate of Authenticity) @ Product ID (JO% 2
ID. TR PID) DADDROESNFT, E/IE. COA D PID ZfERA
I BICIE. Windows DS~ 2V AFRANMETT,

Dell OpenManage 5.0 DX 5 « PZEA T DiHE(3. Server
Assistant D > 2 ~—)LFIBPIC PID DADDKDESNDCE
B AYRA=)VDRTREICYDI DI PDSA 22 AFRENK
HonNdDTEEHDFIEA.

o YRAFLAAIRY LOTDD 2 =D OHIREBZDE. IA2—9D
REED Warning (&), OJX5—9 bt Information
(B ELTRRSNDB,

Microsoft [d. @MDY R— 1+  support.microsoft.com
[CECESN T\ DR 1ETR 915182 TCORIEZE R > TVE T,

« DA —SHROEBEH—EL T,

2 —"MDIEBIZ Windows Explorer RICIELUL RERENZFEE
A, Windows Storage Server 2003 R2 x64 Edition MMC Tl
MY 2 —=ADD # —FHIBRIE 200MB [CRESNTUVE T AN
Windows Explorer (3 SR [CRESNTNET, MMC &
Windows Explorer [E@—D2D # —FFIRIEHRZ RIRT DUED
HDFT,
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Microsoft [d. @MDY R— o  support.microsoft.com
([CECEHSN TUL\DEMIEER 915042 T DOREREZEIR > TUET,

Microsoft Windows Storage Server 2003 R2 x64

Unattended ¥ V2 F—JLE— REBIRT DIZSIC.
PID DADDMKEI(CTZD,

Windows Storage Server 2003 R2 x64 Editon CIJ SLP (System-
Locked Preinstall) Z{EFRLTHD. SLP [LPID DALDZERL
FLB A, IZIZL. Microsoft Windows Storage Server 2003
R2 x64 Unattended Installation ZZIRUIZIES. 1 VA ~—
WTOY—=I»IFIELLN OEM D71 I)LERBE T, 21— —IC
PID DADNZERLZFT, COAPID ZANTDE. Windows D
SA VAR ERDHDTO VT EHRTEINFE T,

WA Y=V, SLP XF ¢ PERBENHDFEA, ZD
128, Windows VIt T PDS541 Y ARENMUBICIZDE
§_0

Server Administrator C Windows Storage Server 2003
R2 x64 Edition ZRU—5F 1 YT YT ADRREE LU TRR
NN,

[Server Assistant CDJ Z{#F3 L C Windows Storage Server
2003 R2 x64 Edition ZXU—F 1 VI YRFTNEBA YA -
WIBDHBE. COARV—T« VITIRTLADIA FILDA VR
F=ILDERKEELTA VD T —RACKHSINEE A,

COREEZDOE I BICIE. Windows Server 2003 R2 x64 =&
RUZKT., 1 VA —=)LDEFRT. Windows Server 2003 R2 x64
Edition D' YA b —=)LENDCEEZRITH 1 POT My DN
RIASNFET, 2120, Server Administrator B'BFENDY T
I\%Z PowerEdge A U —IY—/N\N—=IYRFAELUTHEBILIZIES
&ld. Windows Storage Server 2003 R2 x64 Edition Z /XL —
TAVITIRTADA YA L=ILENFET,
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¢ 0S H'O-=NS51XESNTNIICEHDDHS T, Open Manage
1IZA=35D1 VP I I —ADEBTRI<ND.
O—HN354 XN TL\D Windows Storage Server 2003 R2 x64
Edition ZXL —F « Y2 Y X5 AlC Dell OpenManage VY
DIPEAIAR—IVTDHS. IRXU—T 1 VITIRAFT AN
O—ASA XASNTNBICEDDINDS T, OpenManage 1~ 2
F—3REECTERITINET., VR E=3D57KINIE,
Dell OpenManage VD FD T PEBRADD 1+ Y FOERLUE
O-N31XENZET, L. O-N51 XN, YR—-F&
NTL\B/N\—I 3D Dell OpenManage [CRDZE T,

HEL\D Dell OpenManage N'O—HS5 1 XN, HR— SN
TNBN=Y3ITRNBER. D1 Y RODERSVIFHETE
meNnFEY,

« ITPAIWIN=TET 7LD U=V DORML—ILDFEAD
aFz9d.

HFUWI 7D —T2KIdE ROBEEPDY 3 VN
FRAOEMFETDHENDDET.

- JDPAIARDI)=2DOEMIL—Ib

- FTYIL—hFEFYTU—-FDIE-

- DPAIIOIN=TEDAINITEST I 2 IV ICERT DIRIE
CNSNBEBEEPDY 3 VIE. Microsoft DERETER D [CHEEE
FI. LU BROIL—ILDODDDICWZEDHDFT,
D7 AT =T ERNEBRT DEDIERIREEICDUNTII,
Microsoft Windows Storage Server 2003 R2 x64 Edition DV
ZaPb. BRUBEETDZ VS INILTZSIRLTL
Eéb\o

* Unix FSANOY—ERT, RSB ESNTLENCE
EenIERBY 1 POITHRTEND,

Windows Storage Server 2003 x64 Edition D25 /AT Unix
M—FADY—ERZEA YA L—I)LEEEERELTNIEIC, F
SANNDEBEZSINTNRNCEERIERSY 1 POTDRTSIN
BDEBENHBVFET, Microsoft (3. BIETOTSA. KRV
DY M — o |k support.microsoft.com [C5CEHIN T\ D
firE#R 915915 T, COBBICTUL TNET,
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Ed AT CNETIBEERICIUA VR M—ILEH TS, ARV —F 4
VOV RATADBA VA M-I HERIBEE. COBESOTS A
HbBEA AT EIVEDPHYET,

s NyOPyITVJa-=y3aYDPICIE. x64 ZRV—=F 1 VTV
AT LAEYIR— U TVNENEDEHVFET,

DNy DO Py TH—ERTONA T x64 ZRXU—F 1
DIAFNAETT—HI—I1 Y +EO-NITEITIDEEE
PR— L TNEBA, NSO —ERTONA SN
Windows Storage Server 2003 x64 Edition ZR— L TWL\D
DI M= ESNTNDEHEL T NAS YT AND'ERAD
x86 /Ny DO Py T —/N—CEFT TESDEHTI, x64 YT\
DHBE. YIR—aSNTNB/Ny DO Py TV 21—y 3 VICIE
EROER/N\Y OP v T —/N\N—ICEFSNL. TEERT1T+
TARU =T« YOI RAFT LY=L EERBL TNy D Py TIICE
BEHINERY FD—=DOR=2D/N\v DO P v ITZREND
NFT,

o AZREFHDHD o ZIRRED Windows Storage Server 2003
R2 x64 Edition Y25 AIC NFS REZERIDE. YRATLD
EENEE (TIL—-RD)-Y) (L3,

CNI3 Microsoft MERETER D DIERTEETHD. SRD/VR
PITOCYHEBEHULEYRATAICESNBIRETY,

Microsoft [d. @MDY R— o | support.microsoft.com
([CECESN TL\DIfMIEEHR 918245 T OREZEIR > TUE T,

DRTLDES TN a—FT420
AIETIL, PowerEdge AAU—IY—N-D STV a—FT1 VT
DEHIC, UTOBRZERHELET,

s —ROSEITILYVa—FT+1VIDOEE

e FISIONWYVaA-FTAVIVERIDR

e N=RIOTPRADD+STINYVa—FT1VT
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—REIE NS TN a—TFT1 T DEE
ARIETIE. BFELD PowerEdge Z ~FLU—IH—/N\—D ~ST)L
Va—T+ VIICREITI—RIBERZRELET,

PowerEdge X b L — Y —/N—[C Ping 28179 3 H%
MMC Z{$ L T PowerEdge X b —IS—/\—[CEHE CESREE
[&. PowerEdge Z kL —IH—/\—[C ping ERTLTHTLES
U)o ping ZETIDICIE. IS4 7PV Y RTATROFIEZ T
b\ggO
1 A=k > TP IBEBEVTRIT DIBICD v DU,
cmd CAD L/gg-c

2 emd.exe U Y RONDIVY RTJOYTIFT. ping
system name EABNU. <Enter> Z#LFXT,
PowerEdge X kL —IH —/\—(C ping ZET CEDICENHNDS
F. MMC ZFRL TCCDY—/N=ICPOBZATERNES. @Y —
JN—[3 Windows Storage Server 2003 R2 x64 AL —F 1 VT2
T ADBBWRDZRPTIEF >IEFTETTHD. Microsoft 7 >~/5 —
RY A YITAX=Y 3T —EZ (I1S) ZREL TLVR\TEEMD
HDEY,
E4 A€ BEOCRTACEREESN TSR N —COBRBICEST
(. PowerEdge R b L= U —N—DEEFTEDICHADIMBED
HYET,

RAxy bT—5

Windows 2000, Windows 2003, /23 Windows XP Z PowerEdge
ARU=IY=N=C[AULYTRY FETEGTLTNDDISA PV
YRTFLDBHDEEIE. VI RY FDO—=D ZFTILDOU v I ULFET,
Ry bDO—=DEESIRUT, HBELD PowerEdge A L —IH—
IN—DEhEERLUE T,

SRTFALADLED EE—Fa—F

PowerEdge X L —IH—/N=DNEEIL TLVEUD. ERBICHELZ
WBEIE. YRTADLED EE—-TIO—REFALTHBEEZE TS
F9., LED EE=TI—RDFFBIC DN TIE. YZFTAD [1 VR
F=IL& STV a—FT1 VD) Z5RBLUTLIEE0,
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Y7 b9 x 7 RAID PowerEdge R FL =S —=N—D STV a—
TarT

KBTI, ARU—=FT 1 VTV RTIAZBA YA R=I)LUED/N\—F
RSATERBURZ DT BRICHINEF = v VBERKIUBRKIC
DNCERIELET., FryPVIBBICK>TIE. PowerEdge X AL —Y
H—N—DIFBEESAEICHD LED 2RI IMNBENHINET, LED O
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N2 E2I0f 2 E2to]H

E 155 A= RAID DEZHof th st H A A A/ AE Hol W &=
gholw W2 (7] & 9l u] 71E) =8 5ol FUTE 7| Edlo|H = &9
A Ao EgE o] larn] 7182 =efol M= 9 A Aol 3 o] QA &

Ut

H1-5 HA QT AAH EHeof & RAID HEER =2t0[H HA
HEHLXAE=EF 27 HMO AT E=2l0] 0s2 =E210|H

HE H& H HZE AR5
CERC SATA6CH  4.1.0.7403 41.1.7033 SERRY
PERC 5/i A00 A00 oy %
PERC 5/F. A00 A00 oy

Q &t0: =2to|t] L HRO = Dell PowerFdge Service and Diagnostic
Utilities CD, Dell PowerEdge System SupportCD 2! Dell X[ 2 & AIO|E
(support.dell.com)oil A&LICH 2 A Aol Chsf o2 = 7|2 mof
E|d 37|0| RAID 2= £EH 0| gls LT



Dell A1 € ] A}o] E (support.dell.com /support/downloads) 5=+
PowerEdge A1 28 3} 97| 1| & ¥] 3= Dell PowerEdge Service and Diagnostic
Utilities CDE AF&-3to] 1] 7]& =etolH] Bl fEeEE the2 =3

et

A28 SHEH[of
3 1-62 Microsoft 2] # 4 2 7"AF8}F 4 Windows Storage Server 2003
R2 x64 Edition®] the 7 sF=9o] 742 Kol FuTh

F1-6. Microsoft A 2 & HZF 5 =90 Windows Storage Server 2003
R2 x64 Edition /1M

A HE = stEHo =4 e ES HE
Intel EM64T 7] ¥12] Xeon® 2.80GHz 3.60GHz
Intel EMG4T 71 9F2] Pentium® 3.20GHz 3.60GIz
v 7 2) 512 MB 512 MB
BEE vy 4GB 4GB

E4 & 31:DelolM & Zsts E1-1 0 LIZ S PowerEdge Al A& 2 §GB ©f
= =9)0f RAID 74 X 7| 2342 2 1268 ©| 5t=2|0f RAID 742 X/ 2
L CF.

I b

A2 E|= Intel EMBAT 7| =

Intel EM64T 7] 9FE] PowerEdge Al 281> Windows Storage Server 2003
R2 x64 Edition 9 A A ©] v 7] 5= A A g
*  DEP (Data Execution Prevention) - XD #] g 2 A A7} & 2 3+
oo e gk ZZ A A = 2004 10 o] 5 A ¥ 5] = PowerEdge Al
g3} 9 Al gy o
*  System Balanced Processor Power and Performance - ] 9l ¥ = Intel
SR A A O] EISTE o] &3t o] &4 A Al 75 A 92 Z2AA
e, S 2 ug ol mhek oy o
DEP % Server Balanced Processor Power and Performance= s = 9] #] ¢l
©] & 2 % Windows Storage Server 2003 R2 x64 Edition = | Al o] 4] A}
& F A= NER 7T U
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o1z Zl 2RI

o] A of| A= Windows Storage Server 2003 R2 x64 Edition % | A| o]
4 84 Aol ek el Aol ois A vk
Windows Storage Server 2003 R2 x64 Edition 74 Q.42 9} ¥ & X] %S
}FE Windows Server™ 2003 Al o]l tﬁd ARA| S U2 Dell A1 ¢ 41 /‘]'
o] E (www.dell.com/ostechsheets) ©ll $1i= Windows Server 2003 R2 x64
Edition°l th 8t =2 FH AEA = 7&}'&0]—@ Al
*  Microsoft FSRM (File Server Resource Manager) < Exchange
A A $H BAE BulA FEIT
UL AL ELDAL LA} A0 AU 2 Sk
& wf FSRM < Exchange Al H o] A2} ¢ S & HujA] g5
‘:} 0] 1A= FSRM Quota Management % File Screening ¥+2] £
of YebdY el AR A7F S wk Al §ha & 916HH Event Viewer—
SE&ZEIR 200 3L wAA7F A H U T FSRM ol A
SMTP (Simple Mail Transfer Protocol) A/ ¥ & 73 3= &<t Bl &
| A]A] 7} Exchmge Ao dydor d5d 5 syt ﬂ‘jrak

Agol = &@g%awﬂ°z4ﬂ°%ﬂﬂ%ﬁﬁﬂ
SMTP Aol 1552 $hghrhs 2L v A4 7 o W E o] 3§

IZ W ZE 70 E/\]E’HD}.

Microsoft = ©] A& Microsoft 715 A& 4] 914678 oA t}F
a1 ¢l o v o] &A= Microsoft A ¢ Aol E
(support microsoft.com) o4 -8 4= 315 YT} Microsoft = H 3t
o) ¥4 % Dell 241 340l %58 31 2ol 4 732 A4 &

G AALE A A AR o] BAVLUARA PEH AT T
LR Eske] AAlek= Aol EEUTH. F7F 4 K= Microsoft 715
A2 A 914678 & A A 2

o OJHE 279 NET Framework 3& 2 F WA X7} A4}
Event Viewer— € XZ 738 2 7oA NET Framework 2] @€}
7 S QlF YT o] A2 & %] Microsoft Al 0]
Microsoft #] ¥l §1 AFo] E (support.microsoft.com) ¢] 7| & 2+ 5 4]
914678 ol A ¥l o] AdFHT.
o] A= FSRM A1 9} #& Sl yth . #&do] §lo] = FSRM 3]
AE Q1 o] eF7t xE s

i
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A A® BF o Ut Active File Screen === Hard Quotas W& 4
AsY T

FSRM File Screening 41 % Quota Management 5 0 = 2| 247}
A28l 25O o] gk Active File Screen ¥-1= Hard Quota & WHs 4

AEHT

#2| 2 7F Al 28] EFoll 3l File Screen & ¥HE 7Y Hard Quota
£ A7 sk &<t File Screen 2] Active 5= Quota Management

©] Hard Quota & A ¥ 3| = 7} A" F7+= File Screen f| Tl 3l
Passive = WEFLFIL Quota type = RHE0] %1 9-9f] Soft Quota = 1}
Elg Yt} . Edit File Screen &=+ Quota 24 & AFE8Fo] 3t A
L5 Active = W17 34 Quota FF5 Hard Quota = W17 &
F olFUT. o] wAlE= Al A EF o 3 File Screen 5= Quota
Type £ = Babol A g}

Microsoft = ©] &A1& Microsoft 7] & Ak & A1 915450 o] A oF5F+
1 1o o] A= Microsoft 2| ¢ Alo] E
(support.microsoft.com) |4 & 4= QlF Ut .

AZE EF9 S AT F YU

Windows Storage Management Console— File Server Management
o] 4] Disk and Volume Management & 734 Al 2. . Disk
Management & AF8-8to] & & F9 & Wz 7] EF5 2 W
NTFS 012 3 25HA 9

e TUE ZAT 5 A EUE FASHIA . 19 v
EHE AHAlekE oL shd thg @ EIAL A 7 EAE Y O
Cannot Delete folder: Access is denied. Make

sure the disk is not full or write-protected and
that the file is not currently in use.

LA 8 W) &= Microsoft A| € §1 AFo] E (support.microsoft.com)
A T8 5 9L Microsoft 719 A& 4] 243514 5 FZ3AIA 2
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Microsoft. NET Framework 2.0(x64) ¢ 4] Msilnstaller 257} 883
RIR 2T HARFY

Windows Storage Server 2003 R2 x64 Edition A 2|7} ¢85 € & 5
Msilnstaller @5 % 7 12 WA A 7} S84 2 730 2 70 A Y.

Product: Microsoft .NET Framework 2.0 (x64)--
There is a problem with this windows installer
package. Please refer to the setup log for more
information.

o] 252 o]HE ID & 10005 Source: Msilnstaller 9 Y T} .
Che 7 3L WA A gk ol @ WAl A o] A YT
Source:WinMgmt

Event ID: 37

WMI ADAP was unable to load the
c:\windows\Microsoft.NET\Framework\v2.0.50727\a
spnet perf.dll performance library due to an
unknown problem within the library. 0XO0

Microsoft &= ©] ¥4 & 8+ A~ M3 909613 % Microsoft 7] A&
Ao thF a1 9l 0™ o] EX & Microsoft A| Y ¢ Ao E
&) 2= 0]

(support.microsoft.com) oA -3 = QL& T}

Aol &3]3 oA E¥ F 23 e FLY o A F 8o 3
g3tA BAHA sy

Al o] &3]aL thA] -5 % ¥ Share Folder Management—> Shared
Folders— Sessions ©}2)] 2] number of Open Files 44 0] &v}= 7| 3
AE A QEE U A e Aol B8] al v AR Fo = d | v
o] Fofl= Al 0 0] A YTE. NAS (Network Attached Storage)
A 2B B E0 /3 ghell Aol FEEJAA d- 3
=1 2 o] EshA] 3tk Zl& Bof Ut

Ao] ke gl Hlol 2517 kol £ AA AAE ST 5
PERIEY



o AR AFEE B9 o] %‘% v EALE 0] FSRM 9] File
Screening #¥] 71 5< HY & ]-E]_-zs]- ] ¥4t}
AE AV AR 919 o) 54 0T %) Fei} B0 2 g
= HAFSE ¥ File Screening & 99 & ApeshA] gk5U T

}%1}7} bk 5 & HAbshe Al & o File Screening < 94 A
% 912) o] 9 R gI e, AHg A7k APEH Sl o] £ v
l,lj_ HAbste 31 3H4 File Screening & 3+ -& AbdshA] ou s
BT} A Sl S 5 Eoluh el BAFE 5 Azt
Al

o] F-A+&= Active &} Passive A £

YT} Microsoft = 0] —rxﬂ] o th 3t =4 oL} s d WS 2l
A go) sz

. oY ZeIAES FA AR FH FUL AL AJE 5+ Ug

£ o]l A2 elo] 4] olH 23k o ofe) Febo] AIE L A
o6 ohl S A3 AR 5 dEUT

NAS A 256l B shole AL ) Eo]
AA (Full control) == Y71 + 78 (Read + change) A
o1 *]’%1}9} A iﬁ S5 ts 9AE gl dd
ull control) === ¢17] + 7 (Read + change) ¥ 3sto] Q1+
ID £ A18-310] Z2fol A5 A| 2 dlof 18183 e B2
T AT 4 YT, A Zepol SIE A Lol A 7o)
W AR 5 AT AR AL ool AE Aol A
I BB 491 o1 of F AL S A Gele)
e Gololols Aol G gt g g dson &
FolOLE A& A= o T E AAT 5 Gt o] FAE i
9l bmp g2 o] g of] AP T Word, Excel % PowerPoint 3+
‘g EE Microsoft Office 3 o] &1} F2}Ho] HE“(B st}

Microsoft 9|41 &= o] ZT=zFo] ZA7} 5] %] ¢FA] % Windows 2003 T &
k) A A2 DA D &2 23T Microsoft & ©] 4|
ol )8 54 ol v} 312 & TAT Aol gzttt
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K4 &30l 2Ho s s A= A A—0 0|2 Hx|E

Express Edition NAS MMC (Microsoft Management Console) &<
of A4 = o 35 W Workgroup Edition NASE o #=#] ¢k54 T

Windows Storage Server R2 x64 Workgroup Edition NAS A] 2~ &l €]
MMC 7} 94 Express Edition NAS MMC <& ]| 474 =] Express
Edition NAS 42| 17} obd W2 2pahal LA g T
MMC += Express Edition A %] 2] 957} o} DFS (Distributed
File System) ™| +7 9} Services ¥ Applications ¥ +& 3EA| FH .

Microsoft o W2} Windows 2003 Z= 7|53} A A5 == A A 9 o
2 52U Microsoft & ©] Aol o3t =74 ol } 3§24 W
S M AFe] glsyrt.

Windows Storage Server R2 x64 Edition MMCZ} tA] €4 &
Custom Printer Filter 4 0] gle]j A Yt}

MNIC ofl A&7 9] 151 BE & AR e T MVC & FRad 2
A D7 A4 e

Microsoft = ©] =4 & Microsoft 7] %= A& &4] 911924 o A o}
3L 9l o o] B4 = Microsoft A € Alo] E
(support.microsoft.com) °| A -3 = QlF T},

o] AEH L. 2
A H & CHAl A XI5l OF St= & 9 0] SHE A9 M X| U 2 Microsoft 7|
= A2 2A 911924 S & TSHHAIL.
OLogic, SANSurfer @ NFS Services®] ¢]F WA= 435 35 &
A7t JEU
PortMapper A1 H] 2~& “d 2] 3F+= QLogic SANSurfer = Microsoft
Portmap.exe °l| o] 3} AFG-¥] = A FEQ X E 111 & AHE-s1H
NFS o] 3 2 3k A u] A9 Yt} . SANSurfer £ A %] 5FH NFS 9} 22
Microsoft Portmap.exe A1 B] =7} A g g T} | o] 4= 2.0.30
Build67 H A ©]%2] SANSurfer ¥ d ol A 3l 4 = 315U Th.

Windows Storage Server 2003 R2 x64 MMC®ll ZHE & F7}8td 2
£ 293 9A 4 v =g AR YL

Windows Storage Server 2003 R2Z MMC & €11 Q1] &g - A4 A
W > MW 274/ AA 2 AW FI7bS A EEaL, A U ES A 2
2 /b8 g 242 B OpA AW A WS 3w AE 7} A
Oob 2ol A& s 2eetn 2 o Tae 9 gas A s
IES A ZHE S AR S 5 AFYTH
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Windows Storage Server 2003 R2 x64 Edition =% | Al of] AF-&-2} 7
O] MMC A9iQlo] x3gtE]of gl om ALEAb= Q1) #e] 7] 5o =
A EN 2 e S A48 5 Gt

Microsoft += ©] ¥#| & Microsoft 7]1& A5 4] 911924 oA t}F

3 gl o o] A += Microsoft A| ¥ 9 Ao E

(support.microsoft.com) ° A4 & = QlFU T

g &1 o] 28 EH°P§\‘E‘ = A A X2 ASLILCH. 2 A A

S CIA| ME|BlloF = A2 O| S A O] ZHM X| U 2 Microsoft 7| & At

E =A1 911924 E EESHIA2 .

s MMCONA AHgALe| A 2171 +4 3 (Read+Change) A#e] oA

E7] X (Open Mode) 7} ¢17] (Read) 2 Y E YT

 Z0 T elA Asgto] 871 + 3 (Read+ change) ©. % 1}

W AEAT GE BRE R A 2] 2 1250l ZHE o4 25

3 S £5 o} A g o)

— AREAfel Al F A EY ol et ¢17] (Read) Y —1F'7§ (Change) A
sto] Sl & 9t & E7] BE (Open mode) & Y71 + 227]
(Read+Write) 7} o} 2} €] 7] (Read) = %A Yt}

- HFEH EH?SH A A (Full control) ¥ gto] = Tl ] &}
AL 7] BE (Open mode) = 8171 (Read) ?J‘%D}

- AR gL Y ES T AF YT

o] &2F2 Microsoft oA A A $F o & AU} F7F U8

Microsoft 715 A € F-of i& 2] 3F4] Al 2. .

*  Windows Storage Server 2003 R2 x64 Edition Al 2" o] A MSCS

(Microsoft Clustering Services) & AH8-3tH 1| g AX€ 4% 74
28 Th) 43 do} ghich

01 7 of| A = Windows Storage Server 2003 R2 Edition =% A A 2] &

) AbEo] T 8-S AT T

NFS & Microsoft A ] 2~ A 7

1 AR > AEA S AR > X2 IAFIH/ AAE A=z 29
g

2 Windows 74 84 F7}/ AAE A8y,
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3 3} o] YEFE Microsoft Services for NFS 221 #-2] X 81 5- 3
Asty QA &= 3.

4 ¢85 Yt AAE dsFYT.

Microsoft Clustering Services & AF8-3F2 ™ Microsoft Clustering

AEAE FEAA 2.

Microsoft Services for NFS #| A :

1A% AR AR > 218 2 AAS Az 2

Tt

Windows T4 &4 F7F/ AA S A gy},

MEAZ A W A AAE A8 ea AR E 2 gl

Microsoft Services for NFS & A 815} 11 ZFA|8]-2 &8 gy},

O el adS Aeste] 4 QA4S A XYt | Client for

NFS, Microsoft Services for NFS Administration, RPC External

Data Representation, RPC port mapper, Server for NFS, Server

for NFS Authentication % User Name Mapping.
6 IS ST
7 @RS FYS A S dRdYT.
Dell OpenManage™ Server Administrator @ SUU (System Update
Utility) A€ Wl E8 A& Microsoft Windows Storage Server 2003 R2
x64 Editiong AYE F &= 29 AAZ BA3A gy
Dell OpenManage 4.5 2] System Update Utility 42 "8 4] = Windows
Storage Server 2003 R2 x64 Edition <% A A 7} &A1= 7] Aol & A
HAFUT. A A= Dell OpenManage Version 5.0 &3 E ¢l o] 7}
4149 9 ol EfYrt.
DFS 54 25 & Jd R1AX7L L7E 4oyt
A 2Eo] tE A B E A v @ F wIAA 7 e
s
The health report cannot be generated. Error

HRESULT E FAIL has been returned from a call to
a COM component.

Microsoft += ©] DFS &4 @ /& &1 9l o o] EA| & & 4 3s}7)
2380 2006 12 € o] Aol Microsoft A €] Alo] Eof] g5 A8} 7]
= AR wAE S AF YU
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o I AAY e YA o] E 2 AX EE QI E R EF HA
2 AdsYH
"Windows Server 2003", "Windows Server 2003 R2", "Windows Storage
Server 2003 SP1" 2 "Windows Storage Server 2003 R2" foj=d a9
ol W EFoly A~ TF GE W e AA G el A
2o oo e 5 et

o] A= Microsoft ol A A A ® t 2 523} 2l Microsoft 7]1& A&
A1 915044 ol A ThF 3L 81 2. Microsoft A ] AFo] E
(support.microsoft.com) |4 & 4= QlFHth.

*  Microsoft Windows Storage Server 2003 R2 x64 Express, Workgroup
E £ Standard Editions 78 & & glg4th
Windows Storage Server 2003 R2 x64 Express, Workgroup ¥ Standard
Edition <% A Ali= 25 Standard Edition #]t] o] 7| RF Yt} ©]
AL W AFE - 4l A Express 2 Workgroup Edition ©]
Standard Edition 2.2 A €l th= Seqiy v} ey AR E 7] 5
TATE B Aol A A d¥ = 75 WU T Microsoft & A A
5o = =G AAE D e T2 S Al oA
pENEY
AR = Y aE o]l & EF Express 52 Workgroup th4l
Standard Edition ©] 2= st o] A H YT,

L A A Q] H A& &2l Microsoft 7] & A5 %4 915044 2
S ARSI Al 2 . o] A= Microsoft A9 § AFo] E
(support.microsoft.com) |4 -3 = QlF T},

Dell OpenManage ¥ 4 4.5 = 528t Express, Workgroup 52+
Standard Edition & 7-83F4 @HFUTE. o] A& Dell
OpenManage B4 5.0 ol A s A = A FH T}

G Al 2~El S 9] COA (Certificate of Authenticity) o] &8 3=
03 Dell |4 -5 A 3 5lol 9= 29 AAZ G 5 A5
. Dell A9 Jadlo]EE &3 & AAE d el =3 A5 9
Teo] = 3 &3 COA ol &2 A glo] &= WA ofof Tt
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Dell OpenManage Server AssistantE AH8-3t] Windows Storage
Server 2003 R2 x64 Edition &9 A& thA| A 2]31d A& IDE ¢
833 Windows 3 F Q15& W o= vA A7} vebgy .
Windows Storage Server 2003 R2 x64 Edition <% A #ll = #13% ID v+
Windows g% 150l B2 1= SLP (System-Locked Preinstall) 7]
t)o] & AF &Yt 13y Server Assistant CD & 3¥3Hs)= Dell
OpenManage B A 4.5 v t] o] & A}-8-3F2] ¥ Server Assistant 4 2] 2}
% &<+ COA (Certificate of Authenticity) PID (Product ID) & 4 &
ok 3} | COA PID ol & Windows A& Q150] o st} .

Dell OpenManage 5.0 W]t o] 7} S A = Server Assistant A1 2] 77
EQLPID & S AY A 95 T AT EJ o] Q15 kx| ¢lo}
=YY,

System Event Log7} 3% Al ¢S 3 3td &3F A7}
Warning @ £ Yeh}al 27 A El= Information & & YEREY T}
Microsoft &= ©] &A1& Microsoft 7] & Ak & A1 915182 o A tF 5
1 o o] EA3E= Microsoft A1 g Aol E
(support.microsoft.com) |4 & & QlFHth.

w9 AT UL dvAol gey

shdeF 91 8 o] Windows B4 7] of] A &3] ¥ ¥ #] ek5u .
Windows Storage Server 2003 R2 x64 Edition MMC | A &§ &%
A gko] 200MB 2 447 = v Windows B4 7] = A ¥ ¢S

(No Limit) © 2 2dg Yt MMC ¢} Windows B4 7] = £ 3t
shdef A 5 A B E e sl oF gt

Microsoft += ©] #=4]| £ Microsoft 7] & A& F-4] 915042 o] A T} F
1 gl o o] A= Microsoft A| ¥ ¢ Ao E

3k 2= 0] X

(support.microsoft.com) °| A -3 = QlF T},
Microsoft Windows Storage Server 2003 R2 x64 FQ1 AX] =& A

g3t PIDE ¢ g3 oF 3t

Windows Storage Server 2003 R2 x64 Edition < |35 ID & ¢} & 31~
%ot ¥ = SLP (System-Locked Preinstall) & A&tk 224},
Microsoft Windows Storage Server 2003 R2 x64 Q1 A X] & &3}
W A 2ol A A gt OEM 3+ & Q14 814 8t = = PID & ¢
Halof sttt COAPID & &k =< A A o Windows 7 &
A5S 2A k= WAIAZF YR U T

FQl A A= SLP vlt]o] o 3 8% X k55Ut Ay oz
Windows 4 # 15 s a8 of It .
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*  Server Administrator= Windows Storage Server 2003 R2 x64 Edition
G AA ) A& G E A A F=H-
Server Assistant CD & AF-&-3F] Windows Storage Server 2003 R2 x64
Fdition £ AAZ thAl A2 5ha £ A7) A o] el e} o] 2o
LhebibA k4t
o] ¥ A5 32 3}2] ¥ Windows Server 2003 R2 x64 5 41 B34 A &
2] 77 F <2 Windows Server 2003 R2 x64 Edition ©] A %= Zlo] 2}
= U3t A7 YebE Y T 212 v Server Administrator 7F Al S-S
PowerEdge Z~E 2] 2] AW Al AE] © & Q1248+ Windows Storage
Server 2003 R2 x64 Edition &% A A1 7F A2 g e}

¢ OS7} #=2 WA o]o] & Open Manage A X1 7]& 9o & YebgU.
sh= 1 A 2] Windows Storage Server 2003 R2 x64 Edition <% ] #l
ol Dell OpenManage 2~ E 9o} & A x| 5k 9 A7}k k= M4
o] &= OpenManage 2 A 7]= Fol 2 AFFUth. 2A7F &5
H A Q== ¥= Dell OpenManage H 4 ©] ¢ &= Dell OpenManage
AL E o] Aol Fo] 2 YERE YT
Dell OpenManage B 110] A 9 & = gh= B d o] of Y™ 2 o] =
FAEUS

c FAIF L AL TE ALY 7L AF? U2 FFHA dsUT
A o TS R v 35 9 S Eko] o3 e ' w24
%¢s T dsyd.

- oA A9 g

- HEsE S AR

- E9 g es] 20l Id 15 48

o] 2] & g5 4l & 22 Microsoft ol A A A g tf 2 #h&apA] vk 4]

A ESAYE FUASFUT . Y 25 2 & 482 1 o

735k 2ol o & -8 Microsoft Windows Storage Server 2003 R2
]

x64 Edition ™A B & 22kl B S s L .

154 | HE

of



Services for Unix Z2o]#]o] Eeho]u7h M5 @krhe Hol
ENRYT.

Windows Storage Server 2003 x64 Edition A] 225 ¢l Services for Unix
A AR 9 A ) =etol W 7E AT H A ek gttks wlAIA 7}
FEAFH YT Microsoft = ©] &A1& 3 2 9 Microsoft 7] At &
A1 915915 ol A TFFa1 gl oW o] -4 = Microsoft A4 4 Alo] E
(support.microsoft.com) |4 7-& 4= QlF Ut} .

B4 210:Dell ofl A ofn] Al ABl0f A x| S &LICH 2 & M S CHAl A R| 3} oF

5= 9 0] SHE AL THAl A Xl OF gL T

A3 WY SFUL 64 £9 AAE A LA Gzt

A e} A u| 2 A TG A= x64 = A A HolE o] HE =
A AP S A DA U NASAIAES A FA0= 8
x86 91 Aol AAE 4 9l o B Z o] gt Mu| A Al T A=
Windows Storage Server 2003 x64 Edition & Z| 93 th . x64 A| 2~ F]
O] A A= W] EF A= A8 N MH =T Y
AA =2 AREske] Wfell A4 AA | UES A 7]REe] Wig]o]
Eahu)

#5351 A A= = Windows Storage Server 2003 R2 x64 Edition

o AAHE NFS FFE AL A o] AP YT

°] 21 Microsoft ol A A A1 th= 2h-gsh B whE HA gl 27
MM E o] A AE o] EAI U

Microsoft = ©] =4 & Microsoft 7] % A& 4] 918245 ol A] o}
3 QLo o] A= Microsoft A 1 A}o] E
(support.microsoft.com) °| A -3 = QlF T},

A2E =X ol &

o] Aol X <= PowerEidge 2~ E 2] A A 8] 4] e A ol ) g th= i &

o
i

g

gut £ o 2
A A4 EZ A
F = 9o] RAID 24 312
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Uut =X 5
o 4= Powerlidge 2~ 2 ) A1) £4] 7o) th gt b el )&
g

PowerEdge 2 E2|X| A H ping &/ &
MMCE AFH§-31o] PowerEdge ~E A AW o] AAE 5 gl= 45 22
O] AE A A" oA T3 35 H A Powerkdge 2~ & 2 X] Hmoﬂ ping
S AATAA 2.
1 A& 5 APS Y53l end 5 P A L
2 cmd.exe F2 HH TE EE | X ping system name & 1€
3t U2 <Enter> & TE24A

PowerEdge 22E ] #] AW o]l ping A Eﬁ]' T UAR MMCE &3l 44
28 = Gl 4 PowerEdge 2E 2] #] A1 7} Windows Storage Server 2003
R2 x64 =% A Aol A< F-8 50| 2L Microsoft IIS (Internet Information
Services) & A ZF8HA] Sk-& ’k =
Zt 11 : PowerEdge AE 2| K| MH 7} S El 612 ™ A A Of ZHEHE AE R
Xof 7o I o ep 3 2ol AE 4 ASU .

{—o

LHUE/Z &3

& 45k A B¢ PowerEdge A1 2 Windows 2000, Windows 2003 X+

Windows XP7F A Seto]AE A Ado] g o YHEYT A=
T S 2 M EY A E HA3te] Powerlidge 2E 2 A AW E

ﬂgﬂ AL

AMAH LEDX FATES3AE

PowerEdge ~E ] A AW 7} Sup= A F
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